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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015) [okymeHT npegoctasneH KoHcynbTaHTlnoc

"O sawuTe Npas noTpe6uTenei” Hata coxpaHenus: 01.03.2016

7 dheBpana 1992 ropa N 2300-1

POCCUNCKAS ®EOEPALIUSA
3AKOH

O 3ALUMTE NPAB NOTPEBUTENEWN
Cnncok M3MeHSILWNX JOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-03, o1 30.12.2001 N 196-03,
0T 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, ot 25.11.2006 N 193-93,
o1 25.10.2007 N 234-$3, ot 23.07.2008 N 160-93,
ot 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-93,
oT 25.06.2012 N 93-®3, o1 28.07.2012 N 133-03,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
ot 05.05.2014 N 112-93, o1 13.07.2015 N 233-®3)

Hactosiwun 3akoH perynupyeT OTHOLUEHWS, BO3HUKAKOLLME MeXay noTpedutensiMm n us3roToBUTENSMW,
NCNonHUTeNAMK, MMNopTepamu, NpodaBuaMu Npu Mpofaxke TOBApoB (BbIMOMHEHWM paboT, OkasaHWM yCnyr),
ycTaHaBnvMBaeT npasa notpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexawero kayecrtBa U
Ge3onacHbIX A4S XKWU3HW, 300POBbs, UMYLLEECTBA NOTpebuTeNen n okpyxatoLLen cpepl, NonyyeHne nHpopmauum o
ToBapax (pabotax, ycnyrax) M 00 WX W3rotoBUTENAX (MCMOMHUTENsX, nNpodaBuax), MNpPOCBeLLeHMne,
roCy4apCTBEHHYIO M OOLLECTBEHHYIO 3alWwuTy MX MHTEpPEecoB, a Takke onpedenser MexaHu3M peanu3aumn 3Tmx
npas.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

OCHOBHbIEe NOHATUSA, UCNONb3yeMble B HacToswem 3akoHe:

notpebutens - rpaxnaHuH, MMEKLWMA HamepeHwe 3akasaTb WNnu npuobpectn nuMbo 3akasbiBaloLUN,
npuobpeTawmin “nM UCnonb3ywWwmn ToBapbl (paboTbl, YCMAyrM) MWCKNKOYMTENbHO ANS JNYHbIX, CEMEWHbIX,
AOMALLUHUX U UHbIX HYXA, HE CBA3aHHbIX C OCYLLIECTBNEHMEM NPeanpUHMMaTENbCKON AeATeNnbHOCTY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roToBUTENb - OpraHM3auuMs He3aBMCMMO OT €e OpraHuM3aluoOHHO-NMpaBoBOW OpMbl, a Takke
NHAMBMAYasnbHbIN NpeanpuHMMaTenb, NPOM3BoAsLIMe TOBapbl ANA peanu3auun notpebutensm;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMONHWTENb - OpraHM3auus He3aBUCUMMO OT e€ee OpraHuM3auMoHHO-NpaBoBOM opMbl, a Takke
MHAMBMAYasnbHbIN NpeAnpuHMMaTenb, BbiNOMHAKWMe paboTbl MMM OKasbiBawwwme ycryrm notpebutensm no
BO3Me34HOMY JOroBOpY;

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoaaseLl, - opraHn3aumnsi He3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBOBOW POPMBbI, a Takke UHANBUAYaANbHBLIN
npegnpvHumaTenb, peanuaytoLme ToBapbl NOTPebUTenam No 4OroBopy Kynnm-npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau ytpaTtun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93;

HefocTaTok ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBMe ToBapa (paboTbl, ycnyrn) unm obssaTenbHbIM
TpeboBaHWAM, MPeayCMOTPEHHbIM 3aKOHOM NOO B yCTAHOBIIEHHOM UM MOPSAKe, UMK YyCNoBUAM gorosopa (Npu nx
OTCYTCTBMM UINWN HEMNOMHOTE YCMOBWI OObIYHO MpeabsaABnsemMbiM TpeboBaHUAM), UNu Lensam, Ans KOTopbIX ToBap
(paborta, ycnyra) Takoro poga OOblMHO MCMONb3YETCA, UNWU LensM, O KOTOpbIX Npoaasel, (MCnonHuTenb) Obin
nocTaBfneH B M3BECTHOCTb MNOTpebuTernem Mpu 3aknoyveHWn [orosopa, unu obpasuy u (unu) onucaHuilo npu
npogaxe ToBapa no obpasuy 1 (Mnun) No oNUCaHMIo;

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-93)

CYLLECTBEHHbIN HeJocTaTtok ToBapa (paboTbl, ycryrm) - HEycTpaHMMbI HEAOCTaTOK WM HeJoCTaTok,
KOTOpbI He MOXeT OblTb ycTpaHeH 6e3 HecopasMepHbIX PacxodoB MMM 3aTtpaT BPEMEHW, Wn BbIsIBNSAETCA
HeOQHOKpPaTHO, UMW NPOSABIISAETCS BHOBb MOCIE €ro yCTPaHeHus, unu apyrme nogobHble HegoCTaTKy;

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHus: 01.03.2016

6es3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, YCryru) AN XM3HW, 340pPOBbS,
umyLlecTBa noTpebutens m okpyxawlen cpefbl Npu OObIYHBIX YCMOBMSX €ro WUCMONb30BaHWS, XPaHEHWs,
TPaHCMOPTUPOBKN N yTUNM3aLMK, a Takke 6e30nacHOCTb NpoLecca BbINONHEHWS paboThl (Oka3aHusa ycnyru);

YyNOMHOMOYEHHasi U3rotoBuTenem (NpogasBLOM) oOpraHuM3auus WnM  YNOMHOMOYEHHbIA U3rOTOBUTENEM
(MpogaBuoM)  mMHAOMBMAYanbHBIA  NpegnpuHMMaTens  (ganee - YNOMHOMOYEHHAss  oOpraHu3auus  unu
YMOSTHOMOYEHHbIV  MHAMBUAYanNbHbLI NpeanpuHMMaTenb) - OpraHuM3auus, OCYLEeCTBASIoWas OnpeaeneHHyo
OeATenbHOCTb, WNW  OpraHu3auus, co3gaHHas Ha Tepputopum Poccuiickon depepaumm M3roToBUTENEM
(MpogaBLoM), B TOM 4WCMEe WHOCTPAHHBbIM W3roToBMTENEM (MHOCTPaHHbIM NPOAAaBLOM), BbIMOMHSOWMNE
onpegerneHHble OYHKUMM Ha OCHOBaHMM OOroBopa C W3rotoBuTenemMm (MpogaBLOM) U YNONHOMOYEHHbIE UM Ha
NPUHATME M YOOBNETBOpeHne TpeboBaHMn noTpedbuTenen B OTHOLIEHMN TOBapa HeHaanexallero kayecrsa, nmbo
WHOUBMAYaAnNbHLIN  NpeanpuHMMaTtenb, 3aperucTpupoBaHHbIA  Ha  Tepputopunm  Poccuickon  ®epepauun,
BbINOMHAKOLLMI onpeaeneHHble (PyHKLMM Ha OCHOBaHUKM OroBopa C U3roToBUTenem (NpogasLOM), B TOM Yucne ¢
WHOCTPaHHbIM  U3roToBUTENEM (MHOCTPaHHbLIM MNpoAaBLOM), W YMOMHOMOYEHHbIN WM Ha MpUHATHE U
yaoBneTBopeHne TpeboBaHui NnoTpebutenen B OTHOLLEHUM TOBapa HeHaanexallero KayecTsa;
(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

uMnopTep - opraHuM3auus He3aBMCMMO OT OpraHm3auMOHHO-NPaBoBOW (QOPMbI UMK UHAUBUAYASbHbIN
npegnpvHumMaTtenb, OCYLLECTBSAKLWME MMMNOPT ToBapa ANA €ero nocnegylwen peanusaumm Ha TeppuTopum
Poccuinckon ®egepaumn.
(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

Maea |. OBLWUE NMOJTOXEHUA
Cratb4a 1. [paBoBOe perynmpoBaHMe OTHOLLEHUI B 0OnacTu 3awmTel NpaB notpeburenen

1. OTHOLWweHnA B 06nacTy 3awwmThbl NpaB notTpebuTtenen perynupytotcsa paxagaHckum kogekcom Poccuinckom
®epepaumn, HactoAwmm 3akoHOM, Apyrumn degepanbHbiMM 3akOHaMK (Jarnee - 3akOHbl) U NPUHMMaeMbIMU B
COOTBETCTBMM C HAMU MHBIMW HOPMATUBHLIMW NPaBOBbLIMU akTamu Poccunckon ®egepaumn.

(n. 1 B peq. degepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpaButenbctBo Poccuinickon ®epepaunn He Bnpase nopyvatb deaepanbHbiM OpraHaMm UCNOSTHUTENbHON
BMNacTu NPMHUMAaThL akTbl, COAepXKaLlme HOpMbI O 3allnTe NpaB noTpeduTenen.

MpaBuTtensctBo Poccuiickon ®enepauunn Brnpase v3gasaTb Ans noTpeduTtens n npogasua (M3roToBUTENS,
NCMNONMHUTENSs!, YMNOMHOMOYEHHOW OpraHusauMn WnM YNofHOMOYEHHOrO WHAMBWAYarbHOrO npeanpuHuMaTtens,
uMmnopTepa) npasuna, oba3aTenbHble NPU 3aKMYEHUM W UCMOMHEHWUM MNyONMYHBIX [OrOBOPOB (4OrOBOPOB
PO3HUYHOW KYNNN-NPOAaXM, 3HeprocHabxeHns, JOroBOpPOB O BbINOMHEHUM paboT 1 06 okaszaHum ycnyr).

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
AbB3ay ytpatun cuny c 1 asrycta 2011 roga. - ®egepanbHbivi 3akoH oT 18.07.2011 N 242-03.

CraTbs 2. MexgyHapoaHble gorosopbl Poccuickon egepaumm

Ecnn MeXOyHapoOHbIM OOroBOpPOM Poccurickon tbep,epau,vm YCTaHOBJ1€HbI UHbIE NMpaBuria O 3alwuTe npas
r|0Tpe6|/|Tene|7|, 4eM Te, KOTOpble NpeayCMOTPEeHbl HaCTOALLNM 3akoHOoM, NPUMEHATCA NpaBuiia MexagyHapogHoro
gorosopa.

Cratbsa 3. NpaBo noTpebutenei Ha npoceeLleHMe B 0b6nacTu 3almTsl Npae notpeduTtenen

MpaBo noTpebuTtenenm Ha npoceeleHMe B o6nacTM 3awmTbl npaB notpebutenen obecneuvmBaeTcs
NnocpeacTBOM BKIIOYEHUS COOTBETCTBYIOLLMX TpeboBaHMn B deaeparnbHble rocygapcTBeHHble 06pa3oBaTenbHble
CcTaHgapTbl M obpasoBaTenbHble MPorpamMmbl, a Takke MNOCPEeACTBOM OpraHM3auun cucTteMbl WHopmauum
notpeburenen o6 ux npasax n 0 HEOGXOANMbIX JENCTBUSX MO 3aLUUTE ITUX NpaB.

(B peq. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

CraTbs 4. KayecTBo TOBapa (paboTkl, ycnyru)

1. MNpogasel (ucnonHuTens) obsidaH Nnepenatb NOTpebuTento ToBap (BbINOMHMTL paboTy, okasaTb yCnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. lMpwn oTCcyTCTBUM B [OrOBOPE YCMOBUIA O kayecTBe ToBapa (paboThbl, ycnyrun) npopasel, (MCMONMHUTENb)
obs3aH nepedatb notpebutenio ToBap (BbIMONHWTL pPaboTy, oOkasaTb YCNyry), COOTBETCTBYOLMUA OBbIYHO
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHus: 01.03.2016

npeabaBnsemMbiM TpeboBaHWSM U NPUroAHbLIN ANdA Lenen, Ans KoTopblx ToBap (paboTta, ycnyra) Takoro poga
06bIYHO MCnonb3yeTCs.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnun npogased, (McnonHUTEnb) Npuy 3aknioveHn gorosopa 6bin noctaeneH notpebutenem B U3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHns ToBapa (BbINONHEHUS paboThbl, OKasaHust ycnyru), npogasel (MCNofHWTENb)
0065a3aH nepegaTtb NoTpedbuTento ToBap (BbINOMHWUTL paboTy, okasaTb YCNyry), MPUrOAHbIA ANA UCMONb30BaHWS B
COOTBETCTBMM C STUMU LieNsiMu.

4. MNpu npogaxe ToBapa no obpasuy u (Mnu) onucaHuio NpogaeeL, 06s3aH nepegate nNotpebutento Tosap,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHuio.

5. Ecnu 3akoHamu vnvM B YCT@HOBMIEHHOM MMMW MOpsigke MpegycMoTpeHbl obs3atenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogaseL, (ucnonHutens) 0b6a3aH nepegatb NnoTpebutento ToBap (BbIMOMHUTL paboTy,
oKasaTtb YCnyry), COOTBETCTBYHOLLUA 3TUM TpeboBaHMAM.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratba 5. lpaBa un 0693aHHOCTM U3roTOBUTENSA (MCNONHUTENS, NpoAasLa) B 06nacTn yCTaHOBMEHUS cpoka
cnyx06bl, cpoka rogHocTM ToBapa (paboTkl), a Takke rapaHTMIHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHa3Ha4YeHHbIA A58 OJIMTENBHOIO UCMNOMb30BaHWS, U3roTOBUTENb (UCMOSHUTEND)
BNpaBe YyCTaHaBnMBaTb CPOK CMyXObl - nepuop, B TEeYEHWE KOTOPOro WM3roToBUTEMb (MCMOMHUTENb) 00A3yeTcs
obecneynBaTb MNOTPEOUTENIO BO3MOXHOCTb WCMOMb30BaHMSA ToBapa (paboTbl) MO HA3HAYEHUD W HECTU
OTBETCTBEHHOCTb 3a CYLIECTBEHHble HEeAOCTaTKM Ha OCHOBaHMM NMyHKTa 6 cTatbl 19 M nyHkTa 6 ctaTbm 29
HacTosilero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoButenb (McnonHuTenb) 0b6sA3aH ycTaHaBnuBaTb CPOK CNyxObl ToBapa (paboTbl) ANMTENbHOrO
Nnonb30BaHWs, B TOM YUCME KOMMNIEKTYIOLWNX M3Ogenuin (getanen, ya3nos, arperaToB), KOTOpble MO UCTEYEHMU
onpeaeneHHoro nepvoga MoryT NpefcTaBsiTb ONACHOCTb AN KU3HM, 300POBbs NOTPEOUTENS, NPUYNHATL Bpes
€ro MMyLLIeCTBY UNn OKpyXatoLlen cpeae.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCTIATLCA eaVHMLAMN BPEMEHW, @ TaKKe MHbIMU e4UMHULAMU
n3MmepeHuss (KkurnomeTpamu, MeTpaMv W MPOYMMM  eOUHMLAMKM  M3MEpPEHUs wucxoas W3  (PYHKLMOHANbHOro
HasHayeHus ToBapa (pe3ynbTarta paboTbl)).

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTlMoC: npumeyaHue.

O nopsigke yCcTaHOBNEHWS CPOKOB FOQHOCTM Ha TOBapbl, MEPEYUCIIEHHbIE B MYyHKTE YETBEPTOM CTaTbh 5
OaHHOro JOKYMEHTa, B CBA3W ¢ TpeboBaHuamu degepanbHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHU4YeckoM
perynupoBaHun" cM. nucbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl nuTaHus, nappioMepHO-KOCMEeTUYECKNe ToBapbl, MeANKaMEHTbI, TOBapbl BbITOBON XMMUA U
nHble NoaobHbIe ToBapbl (paboTbl) N3roToBUTEmNb (MCNOMHUTENDB) 06593aH yCTaHaBNMBaTb CPOK rOQHOCTY - Mepuoa,
MO MCTEeYEeHNM KOTOPOro ToBap (paboTta) cumTaeTcs HENPUroOAHBIM Ast UCNOMNb30BaHWUS MO HAa3HAYEHMIO.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Npopaa ToBapa (BbINofHeHWe paboTbl) MO MCTEYEHNN YCTAHOBIEHHOMO CPOKa rogHOCTU, a Takke ToBapa
(BbINONHEHME paboTbl), Ha KOTOPbIA [dOMMKeH ObiTb YCTAHOBMIEH CPOK FOAHOCTM, HO OH He YCTaHOBMEH,
3anpeLyaeTcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTEnNb (MCMONHUTENBL) BNpaBe ycTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUiHbIA CPOK - Nepuoa, B
TeueHne KOToporo B cnyvae obHapyxkeHus B ToBape (paboTe) HegocTaTka W3rotoBuTenb (MCMNOMHUTENb),
npogaseLl, YMONHOMOYEHHas OpraHu3auus WM YMOSTHOMOYEHHbIN  WHAMBMAYaNbHbIA  NpeanpuHMMaTensb,
nmnopTtep obsi3aHbl yaoBneTBOpuTb TpeboBaHns noTpedbuTensi, ycTaHOBNEHHbIEe cTaTbsaMu 18 1 29 HacTosLwero
3akoHa.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MNarotoButens BnpaBe MNpuHATbL 0653aTenbCTBO B OTHOLUEHUW HEOOCTATKOB TOBapa, OOHapyXeHHbIX Mo
NCTEYEHMM YCTAaHOBIIEHHOIO MM FrapaHTUMHOrO CpoKa (4ONONHUTENbHOE 00513aTENBLCTBO).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

CopgepxxaHve OOMNONMHUTENBHOrO 06A3aTenbCTBa W3roTOBMTENS, CPOK AEWCTBMA Takoro obAsaTenbcTBa U
NOPSIAOK OCYyLLeCTBeHMS noTpebuTenemM npas No Takomy 0683aTenbLCTBY ONPeaensaoTCsa M3roTOBUTENEM.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHus: 01.03.2016

(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. MNpopasey BNpaBe yCTaHOBUTb HA TOBap rapaHTUIAHbIN CPOK, ECNN OH HE YCTAHOBIEH U3rOTOBUTENEM.

lMpogoaBey BnpaBe NPUHATL 00A3aTenbCTBO B OTHOLIEHUM HEeOOCTATKOB TOBapa, OBHapyKEHHbIX Mo
NUCTEYEHMM rapaHTUHOIO CPoKa, YCTAaHOBMNEHHOMO N3rOTOBUTENEM (AOMONMHUTENBHOE 0083aTENbLCTRO).

CoaepxaHne [ononHUTENbHOroO o0sisaTenbCTBa MpoAaBuUa, CPOK OEeNCTBUS Takoro obsAsatenbcTtBa W
NMOpPsIAOK OCYLLECTBMEHMS MOTpebuTenem npaB No Takomy o6s3aTenbCTBY OMpenenstoTcs AOroBOPOM MexXay
notpebuTtenem v NpogaBLIOM.

(n. 7 B peq. egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

8. NarotoButenb (NpogaBel) HeceT OTBETCTBEHHOCTb 3a HEAOCTATKM ToBapa, OOHapY)XEHHble B TeYeHue
CpoKa OeWCTBMS OOMONHUTENbHOIO 00si3aTeNnbCTBa, B COOTBETCTBMM C ab3auem BTOPbIM MyHKTA 6 ctatbu 18
HacTosiwero 3akoHa, a nocne OoKOH4YaHusl Cpoka OEeNCTBUS AOMNONHMUTENbHOro 0ba3aTtenbcTBa - B COOTBETCTBUM C
nyHKTOM 5 cTaTbym 19 HacToswero 3akoHa.

(n. 8 BBepeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

Cratba 6. O643aHHOCTb M3roTOBUTENST 0BECNEeYnTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOro 06CnyXnBaHus
TOoBapa

MNarotoBuTtensb ob6a3aH obecneyntb BO3MOXHOCTb UCMOMb30BaHWs TOBapa B TEYEHME ero cpoka cnyxobl. Ans
3TOM LEenu u3rotoBuTeNnb obecneumBaeT PEMOHT M TEXHWYEcKoe oOCnyXvBaHMe ToBapa, a TakkKe BbIMYyCK U
MOCTaBKY B TOProBble M PEMOHTHbIE OpraHn3auun B HEOOXOAMMBIX ANS PEMOHTA U TEXHUYECKOrO 0OCNyXnBaHNS
obbemMe M accopTMMEHTEe 3anacHblX 4YacTell B TEeYEHWe Cpoka NpovM3BOACTBa ToBapa M MOCME CHSATUSA ero c
Npov3BOACTBA B TEYEHME CPOKA CNyxObl TOBapa, a Npu OTCYTCTBUM Takoro Cpoka B TeYeHMe OEeCATU NeT CO OHSA
nepegayu ToBapa notpeburento.

Cratba 7. [NpaBo noTpebutens Ha 6esonacHoCcTb ToBapa (paboTbl, ycryru)

1. MNoTpebutene uMmMeeT npasBo Ha TO, 4TOGbI TOBap (paboTta, ycnyra) Mpu OBbLIYHBIX YCIOBUSAX €ro
NCMNOMNb30BaHWs, XpaHEHUs!, TPaHCNOPTUPOBKN 1 yTunusauum 6ein 6e3onaceH ANs XusHu, 30opoBbs NoTpebutens,
oKpyXawlLlen cpefpbl, a Takke He MNPUYUHAN Bped umyllecTBy notpebutens. TpeboBaHus, KOTOpble AOJIKHbI
obecneuynBaTb 6e3onacHocTb ToBapa (paboTbl, ycrnyrn) ANs XWU3HW U 300POBbS NOTPEOUTEnNs, OKpyXatoLewn
cpenpbl, a Takke MpegoTBpalleHNe NPUYUHEHUS Bpeda MMYLLECTBY NOTpebutens, ABnstoTcs ob6A3aTenbHbIMU U
yCTaHaBMNMBaOTCA 3aKOHOM MMM B YCTAHOBINIEHHOM MM MOPSAKE.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNsrotoButenb (uMcnonHuTenb) o6sizaH obGecneudnmBaTb 6Ge3onacHOCTe ToBapa (paboTbl) B TeuveHue
YyCTaHOBMEHHOr0O cpoka crnyx6bl unun cpoka rogHocTu ToBapa (paboThl).

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTaTbm 5 HacTodwero 3akoHa M3roToBUTENb (MCMOMHUTEMBL) HE
yCTaHOBMN Ha ToBap (paboTy) cpok cnyxbbl, OH 065a3aH obecneuntb 6e3onacHocTb ToBapa (paboThl) B TeYeHue
JecaTun neT co AHA nepefadn ToBapa (paboTbl) noTpebutento.

Bped, NpWYMHEHHBIN XWU3HW, 300pOBbIO WM UMYyLLECTBY noTpebutens BcrneacteBne HeobecneyeHus
6e3onacHocTy ToBapa (paboTbl), NOANEXMT BO3MELLEHUIO B COOTBETCTBUM CO cTaTbel 14 HacTosAwero 3akoHa.

3. Ecnn ansa 6e3onacHoOCTM MCnonb3oBaHUsA ToBapa (paboThl, yCnyru), ero XxpaHeHus, TPaHCMOPTUPOBKA ©
yTunm3aumm Heobxogumo cobnogaTth cneumanbHble npaesuna (ganee - npaswna), U3roToBUTENb (MCNOMHUTEND)
005a3aH ykasaTb 3TW NpaBuna B COMPOBOAMTENBHOW OOKYMEHTauum Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKUPOBKOM MMM MHbIM crnocobom, a npogasel, (ucnomnHuTens) ob6s3aH OOBECTU 3TV MpaBuia OO CBeOeHWUs
notpeburens.

KoHcynbTaHTlM0C: NpumeyaHue.
Mo Bonpocy, kacawLemycst npuMeHeHnst absaua 2 nyHkta 4, cM. nucbMo N'occtaHgapTa PP ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha TOBapbl (paboTbl, yCnyru) 3aKOHOM WM B YCTAHOBMEHHOM WM MNOpsSiAKe YCTAHOBIEHBI
obsasaTenbHble TpeboBaHus, obecneumBawlwme ux 6e30MacHOCTb ANS  XWU3HW, 340pOBbA  MNOTpebuTtens,
OKpYXatoLleln cpeabl U NpefoTBpalleHne NPUYUMHEHNUS Bpeda MMYyLLEeCTBY MoTpebuTensi, COOTBETCTBME TOBApOB
(pabot, ycnyr) ykasaHHbIM TpebOoBaHWsAM nognexut obasaTenbHOMY MOATBEPXKAEHUIO B MOpPsSAKe,
npegycMoTPEHHOM 3aKOHOM U MHBbIMM NPaBOBbLIMU aKTaMW.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
He ponyckaetca npogaxa ToBapa (BbINOMHeHWe paboTbl, OKasaHwe ycrnyrn), B TOM 4ucrie MMMIOPTHOrO
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(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHus: 01.03.2016

ToBapa (paboThkl, ycnyru), 6e3 nigopmarmm o6 obs3aTensHOM NOATBEPXKAEHUN €ro0 COOTBETCTBUSA TpeboBaHUSAM,
yKa3aHHbIM B NyHKTEe 1 HacTosLLen cTaTbi.
(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

5. Ecnu yctaHoBneHo, 4To npu cobniogeHun notpebuTenemM YCTaHOBMEHHbIX NpaBui MCMNOMb30BaHMWS,
XpaHEeHWs UNKn TpaHCNopTMPOBKM ToBapa (paboTbl) OH MPUYMHSAET UM MOXET MPUYMHUTL BPE, XXWU3HW, 340POBbLI0 U
UMmylwlecTBy noTpebuTtens, oOkpyXkawlwewn cpege, M3rotoBUTenb  (UCMOMHMTENb, npojasel) o006sA3aH
HesameOnMTenbHO MPUOCTaHOBUTL €ro MpoM3BOACTBO (peanu3auuio) A0 YCTpaHeHus NpuWyuH Bpeda, a B
HeobX0AMMbIX CIydasix NPUHATE Mepbl MO M3bATUIO ero 13 obopoTa 1 0T3bIBY OT NoTpebutens (notpedbutenen).

Ecnu npuymHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3roToBUTEMb (MCMONHWUTENb) 0653aH CHSATb TakoW ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [lpu HEBBINOMHEHWM W3rOTOBMTENEM (MCMOMHMTENEM) 3TOM 00A3aHHOCTU
YMOMHOMOYEHHbIW (hbeaepanbHbIi opraH UCNONMHUTENBHON BRacTyM MPUMHUMAaET Mepbl MO OT3biBY TaKoro TtoBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHEro pbiHKa 1 (Mnu) oT notpebutens unu notpedbutenen B nopsake, YCTaHOBMEHHOM
3akoHoaaTenscTBoM Poccuinckon depepavmm.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 18.07.2011 N 242-03)

YObITKM, NPUYNHEHHbIE NOTPEOUTENIO B CBA3U C OT3bIBOM ToBapa (paboTkl, ycryru), nognexaT BO3MeLLEHM IO
nsrotoButenem (MCNOMHUTENEM) B NONIHOM O6bEME.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

CraTtbs 8. NpaBo noTpebutens Ha nHgpopmaumio 06 nsrotoBuTene (MCNONHUTENE, NpoaaBLe) 1 O ToBapax
(paboTax, ycnyrax)

1. MoTpebutens Bnpase notpeboBaTb NpegoCTaBreHNs Heob6XxoAMMOW M AOCTOBEPHOW MHopmauun 06
nsrotosutene (MCNonHUTEnNe, NPoAaBLe), pexume ero paboTbl n peanusyembix UM ToBapax (paboTtax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HaCTOsLWeN cTaTbn MHAOPMaUmMs B HarnagHom 1 JOCTYNHON hopMe A0BOAUTCS A0
cBedeHnsa noTtpebutenen npu 3akmYeHMU [OrOBOPOB KyMMM-MPOAaXKWM W OOrOBOPOB O BbIMNOMHEHWM pabot
(okasaHum ycnyr) cnocobamu, NPUHATBIMU B OTAENbHBLIX cdepax 06cnyxmBaHus notpebutenen, Ha pPycCKOM
A3blke, a JOMONTHNTENbBHO, MO YCMOTPEHMIO U3roTOBUTENS (MCMONMHUTENS, NPOAaBLa), Ha rocy4apCTBEHHbIX A3bIKax
cybbekToB Poccunckon ®egepaunm n poaHbIix s3blkax HapogoB Poccuickon ®egepaunn.

Cratbsa 9. IHdopmauwms o6 nsrotosutene (MCNonHUTENE, NPOAABLE)

1. WN3rotoButenb (McnonmHutenb, npodaBel) 00sA3aH JOBeCTV A0 CBedeHus noTpebutens upMeHHoe
HaumeHoBaHVe (HanMMeHOBaHME) CBOeWN opraHuM3auun, MecTO ee HaxOXAeHus (agpec) U pexum ee paboThbl.
lMpogasey (MCnonNHWUTENb) pa3MeLlaeT yKkadaHHy MHAOPMaLmio Ha BbiBECKE.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNarotosutens (ucnonHuTenb, nNpogasel) - MHAMBMAYaNbHbIN NpeanpuHUMaTenb - AOMKeH NpedocTaBuTb
notpebutenio WHGOPMaUMIO O FOCYAapCTBEHHOW peructpauMmM M HauMeHOBaHMKU 3aperncTpypoBaBLLErO ero
opraHa.

2. Ecnn BnAa AeATenbHOCTM, OCYLLEeCTBNSIEMbIA M3roTOBUTENEM (MCMoMHMTeneM, npoAaBuoOM), MOANEXUT
NMUEH3NPOBaHNIO U (MNK) UCMOMHUTENb UMeeT rocy4apCTBEHHYK akkpeauTauuio, A0 cBedeHus notpebutens
JorkHa OblTb goBedeHa MHGoOpMauns O BUAe AeATeNbHOCTM M3roToBUTENs (MCNOoMHUTens, npogasua), Homepe
nuueHsun un (UnNu) HoMepe CBUAETENbLCTBA O rOCYAAPCTBEHHOM akkpeauTauumn, cpokax OenCTBMSA YyKasaHHbIX
nMueHsun 1 (Mnu) CBMAETENbCTBA, a Takke MHdopmaumsa ob opraHe, BblAaBLUEM yKasaHHble NULEH3NI0 1 (Mnn)
CBUOETENbLCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. VMiHdopmaums, npegyCcMoTpeHHas nyHkTamu 1 u 2 HacTosilwen cTtaTtbu, OOfkHa ObiTb goBedeHa Ao
cBedeHus noTpebuTenen Tawke MpPU OCYLLECTBIIEHUM TOProBnu, ObITOBOrO M WHbIX BUOOB 0O6GCNYy>XMBaHUSA
notpebutenen BO BpeMEHHbIX MOMELLEHMSX, Ha spMapKax, C TOTKOB 1 B APYrMX Cny4asx, ecnu Toproens, 6bitoBoe
N VHble BMAblI 0BCMNyXMBaHWA noTpebuTener OCyLLEeCTBRAOTCSA BHE MOCTOSHHOIO MecTa HaxoXAeHus npogasua
(ncnonuutens).

Cratbsa 10. MiHdopmaumsa o ToBapax (paboTtax, ycnyrax)

1. WsrotoBuTenb (McnonHUTenb, npodasel) o0si3aH CBOEBPEMEHHO NPefoCcTaBnsATb MNOTpPebuTento
HeobX04MMYK U JOCTOBEPHYH MHopMaumio 0 ToBapax (paboTax, ycryrax), o6ecneunBatoLLyto BO3MOXHOCTb UX
npaBunbHoro Bbibopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl [oBeaeHUs
nHcpbopmaumm go notpebutens yctaHasnmeatoTcs MNMpasutenscTeom Poccunckon ®epepauun.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHus: 01.03.2016

2. IHcbopmaums o ToBapax (paboTtax, ycnyrax) B 06s3atensHOM nopsake A0MmkKHa coaepxaTb:

HaVMEHOBaHMe TEeXHWYECKOro perfiaMmeHTa Wnn KMHOEe YCTaHOBMEHHOe 3akoHodaTernbCcTBoM Poccuickon
degepaumn O TEXHUYECKOM perynupoBaHumM U cBUAeTenbcTByowee 06 obs3aTtensHOM MNOATBEMKASHUU
COOTBETCTBMA ToBapa 0603HaYveHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnst 06 OCHOBHbIX MOTPeOMTENbCKMX CBOWCTBaxX TOBApoB (paboT, ycnyr), B OTHOLEHWM MPOOYKTOB
NUTaHWs CBedeHWs O cocTaBe (B TOM 4YUCIe HaMMEHOBaHWE WCMOMb30BaHHbIX B MPOLIECCE W3roTOBIEHUS
NPOAYKTOB MUTaHMS MULLEBLIX 406aBOK, GMONOrMYECcKM akTUBHbIX A00ABOK, MHpOPMaUUsa O HanMumMm B NpoaykTax
MUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM TFEHHO-UHXEHEPHO-MOANMULMPOBaAHHbBIX OPraHM3moB, B
crnyyae, ecnu cogepXaHue ykasaHHbIX OpraHu3MOB B TakOM KOMIMOHEHTE cocTaBnaeT Oornee OeBATU OeCATbIX
npoueHTa), MULLEBOW LIEHHOCTU, HasHa4yeHun, 0B YCNoBUSAX MPUMEHEHUS W XPaHeHWs NPOAYKTOB NUTaHUA, O
crnocobax u3rotoBneHusa rotoBbix 6noa, Bece (06beme), AaTe n MecTe M3roTOBMEHUS M yNakoBkM (pacdacoBKM)
NPOAYKTOB MUTaHUSA, a Takke CBeJeHWs O MpOTMBOMOKa3aHWsX ANs UX MPUMEHEHMSI MpU  OTAENbHbIX
3aboneBaHusix. [lepevyeHb TOBapoB (paboTt, ycnyr), uWHOpMauuss O KOTOpbIX AOMKHa coaepXaTtb
NPOTMBOMOKa3aHWsa Ans UX NPUMEHEHWss MNpu oTAeNnbHbiX 3aboneBaHusx, yTBepxaaetcs [lpaButensCTBOM
Poccunckon degepaumu;

(B peq. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

LeHy B pybnax u ycnosus npuobpeTteHus ToBapos (paboT, ycrnyr), B TOM 4Mcre npu onnaTe ToBapos (pabor,
yCnyr) 4yepes onpefeneHHoe Bpems nocne vux nepegayu (BbiNOSIHEHUSA, OKa3aHus) NoTpebuternto, NoNHy Cymmy,
noanexatllyto BbinnaTe notpeduTtenem, 1 rpaduk noraeHns 3ToM CyMMBb;

(B peq. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUHbIA CPOK, €CMY OH YCTaHOBIEH;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaeuna u ycnosusi 3¢oeKkTMBHOro n 6e3onacHoro NCnonb3oBaHna ToBapos (paboT, ycnyr);

nHdopmaumio 06 aHepreTnyeckon aPdPeKTNBHOCTM TOBAPOB, B OTHOLLEHMUN KOTOPbIX TpeboBaHne 0 Hanm4mm
Takon uHdopmaunm onpeaeneHo B COOTBETCTBUN C 3aKOHOAATENbCTBOM 06 aHeprocbepexeHnr n O NOBbILLIEHUN
3HepreTnyeckon acheKTNBHOCTH;

(ab3ay BBegeH PenepanbHbiM 3akoHOM oT 23.11.2009 N 261-D3)

CPOK CNy>0bl NNy CpoK roAHOCTU TOBapOB (paboT), YCTaHOBMEHHBIN B COOTBETCTBUM C HAcTOALWMM 3aKOHOM,
a Takke cBefeHuMs 0 HeobxoauMbIX OEWCTBUSX NOTPebWTens no MCTeYEHMU YyKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCMNeACTBUSIX MPU HEBLIMOMHEHUM TaKUX OEWCTBUW, ecnvn ToBapbl (paboTbl) MO UCTEYEHMM YKa3aHHBIX CPOKOB
NpeacTaBnsitoT ONacHOCTb AN XU3HU, 300POBbsS U MMYLLECTBA NOTPEOUTENSA NN CTAHOBATCS HENPUIrOAHLIMUW ANS
NCMONb30BaHWsA MO HAa3HAYEHUIO;

agpec (MecTto HaxoXaeHus), PUPMEHHOE HauMMeHOBaHWe (HaMMeHOBaHWe) M3roToBMTENS (MCMONHUTENS,
npogasua), YMOSIHOMOYEHHOW OpraHu3auum WM YNofHOMOYEHHOr0 WHAMBUAYANbHOrO npeanpuHMMaTens,
nmnopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdpopmaumio 06 obssaTtensHOM MNOATBEPXKAEHUW COOTBETCTBUS TOBApoB (paboT, ycnyr), ykasaHHbIX B
NyHKTE 4 cTaTbM 7 HAcTosALEro 3aKoHa;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WHOopMaLMIO O NpaBunax NPoAaxu TOBApOB (BbIMONIHEHMS paboT, okazaHUsa ycnyr);

yKa3aHue Ha KOHKpeTHoe Nuuo, koTopoe OyaeT BbINOMNHATE paboTy (oKasbiBaTb ycnyry), n MHOpPMaLmio o
HeM, ecrnv aTo UMEET 3HayeHne, Ncxoas M3 xapakrepa paboTbl (ycnyru);

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKasaHue Ha ucnonb3oBaHue oHOorpaMM nNpM OKa3aHMU pasBnekaTenbHbIX YCAYr WCMAONHUTENAMU
My3blKanbHbIX NPON3BEAEHUN.

(ab3au BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu nprnobpetaembin notpebutenem TtoBap Obin B ynoTpebreHnn unu B HEM YCTPaHANCH HeaocTaTok
(HepocTaTku), noTpebutento gomkHa ObITe NpegocTaBneHa nHdopmaumnsa 06 aTom.

3. NHdopmauwms, npeaycMOTpeHHast MyHKTOM 2 HACTOsLeN CTaTby, AOBOAUTCS A0 CBeAEeHUs noTpeburtenen
B TEXHWYECKOM [OKYMeHTauuu, npunaraemon Kk ToBapam (pabotam, ycrnyram), Ha 3TUKETKax, MapKMpPOBKOW WM
MHbIM CMOCOOOM, NMPUHATBIM AN OTAENbHLIX BUOOB TOBapoB (pabot, ycnyr). MHdopmaumsa o6 obs3aTensHom
NOATBEPKOEHUN COOTBETCTBUSI TOBApPOB MNpeAcTaBnsieTcs B MOpsgke W crnocobamu, KOTopble YCTAHOBIIEHbI
3akoHogartenbcTBoM Poccuickorn ®enepauum o TEXHUYECKOM PErynMpoBaHUM, U BKIOYAeT B cebs cBefeHust O
HOMepe [OOKYMEeHTa, MOATBEPXAAMOLWEro Takoe COOTBETCTBME, O CPOKe ero genctsus U ob opraHusaumu, ero
BblaaBLLUEN.

(B peq. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. oT 13.07.2015) [okymeHT npegoctasneH KoHcynbTaHTlnoc

"O sawuTe Npas noTpe6uTenei” Hata coxpaHenus: 01.03.2016

Ab63au ytpatun cuny. - degepanbHbiin 3akoH oT 21.12.2004 N 171-93.
Cratbsa 11. Pexum paboTbl npogasua (UCNonHUTENS)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMNAanbHbIX OpraHn3auuin TOprosnu, ObITOBOrO M MHbIX BUOOB
obcnyXmMBaHMsa noTpedbuTenen ycTaHaBNMBaETCH MO PELUEHMNIO COOTBETCTBEHHO OPraHOB UCMOMHUTENBHOW BNAacTu
cybbekToB Poccuickon Pegepaumm n opraHoB MECTHOIO CamoynpaBreHus.

2. Pexvm paboTbl opraHu3aumnii, OCyLLECTBISIOWMX AeATENbHOCTb B cdhepax TOProBoro, ObITOBOrO M MHbIX
BMOOB OOCNyXMBaHWA NoTpedbutenemn n He ykasaHHbIX B MyHKTe 1 HAcTosLen cTaTbu, a Takke MHOVBMAYaNbHbIX
npegnpvHUMaTeneln ycTaHaBMBaeTCs MU CaMOCTOSTENbHO.

3. Pexum paboTtbl npogaBua (McCnonHWUTENsl) AOBOAUTCA [0 CBefeHus notpebutenerd n  [OMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Crtatba 12. OTBETCTBEHHOCTb U3rOTOBUTENS (MCNOMHUTENS, NPOAaBLa) 3a HeHaanexatluyo nHdopmMaLmio o
ToBape (paboTe, ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn notpebuTtento He npegocTaBrieHa BO3MOXHOCTb He3aMeaMTENbHO MOMy4MTb MpU 3akmYeHun
gorosopa uHdopMaumio o ToBape (pabote, ycnyre), oH BrnpaBe noTpeboBaTb OT npogasBua (MCMONHUTENS)
BO3MeLLEHUS YObITKOB, MPUYMHEHHBLIX HEOOOCHOBaAHHBIM YKITOHEHMEM OT 3aKIHOYEeHWUs1 AOroBopa, a ecnv 4oroBop
3aKMOYeEH, B pasyMHbI CPOK OTKa3aTbCA OT €ro UCMOMHEeHWst U notpeboBaTh BO3BpaTta ynravYeHHoW 3a ToBap
CYMMbl 1 BO3MELLIEHUS APYrMX YObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKase OT McnonHeHus gorosopa notTpebutens 06s3aH BO3BpaTUTL ToBap (pesynbTat paboTel, ycnyry,
€Cnun 9TO BO3MOXHO N0 MX XapakTepy) npodasLy (MCMONHUTENIO).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. Mpogasel (MCNOMHWTENb), HE NMPegOCTaBMBLUMIA MOKyNaTento MOMHOMW M AOCTOBEPHOW WHdOpMaummM o
ToBape (paboTe, ycnyre), HECET OTBETCTBEHHOCTb, MPEeAYCMOTPEHHYIO NyHKTaMu 1 - 4 ctaTbn 18 nnn nyHKToMm 1
cTtaTbn 29 HacTtosiwero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycryru), BO3HMKLLIME MOCMe ero nepegadv
noTpebuTento BCNeACcTBUE OTCYTCTBUS Y HEFO Takon MHGOpMaLnK.

(n. 2 BBegeH PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

3. Mpy NpuYnMHEHUN Bpeda XWU3HW, 340POBbLI0 U UMYLLECTBY NOTpebutenst BCrneacTBMe HenpegocTaBreHus
eMy MOSIHOW W [OCTOBEPHOM MHGOpMauMum O ToBape (paboTe, ycnyre) notpebuTens BrnpaBe noTpeboBaTb
BO3MELLIEHUS Takoro Bpefa B nopsake, NpeayCMOTPeHHOM cTaTben 14 HacToswero 3akoHa, B TOM YUCME NOMHOro
BO3MELLEHUS YObITKOB, MNPWYUHEHHbIX NPUPOAHBIM OObEKTaMm, HaxoAsAWMMCS B COOCTBEHHOCTWM (BnageHun)
notpeburens.

(n. 3 BBegeH ®epeparnbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

4. lMpun paccmoTpeHun TpeboBaHuin notpebutens o Bo3MeLleHMU YBbITKOB, NPUYUHEHHbBIX HEQOCTOBEPHON
UN1 HeOCTaTOYHO NOMHON UHopmauwmern o Toape (paboTe, ycnyre), HEO6X0AMMO UCXOAUTb U3 MPEeaNnoNOXeHNs
06 oTCyTCTBMU y NOTPEOUTENS CneLmanbHbIX MO3HAHUI O CBONCTBAX M XapakTepUCTMKax ToBapa (paboThbl, ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbst 13. OTBETCTBEHHOCTb M3rOTOBUTENS (MCMOMHUTENS, NpodaBLa, YNONHOMOYEHHOW opraHmM3aummn unm
YNONTHOMOYEHHOIo MHAMBUAYaNbLHOro NpeanpuHuMaTens, umrnopTepa) 3a HapyLleHue npae noTpebuTtene
(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutenen W3roToBUTENb (MCMNONHWUTENb, MpoAaseL, YMNONHOMOYEeHHas
opraHm3aums Unu ynonHOMOYEHHbIV MHAMBMAYaNbHbIN NpeanpuHMMaTens, UMNopTep) HeceT OTBETCTBEHHOCTb,
nNpegyCMOTPEHHYIO 3aKOHOM UMy OrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnun nHoe He yCTaHOBMIEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE MOTpebuTenio, noanexaT BO3MELLEHUO B
MOMHOM CyMMe CBEPX HEYCTONKM (NeHU), YCTaHOBNEHHOW 3aKOHOM UMW JOTOBOPOM.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ynnata HeycTOWKM (NneHu) M BO3MELLEHWE YObITKOB HEe OCBODOXAAKT M3roTOBUTENS (UCMOMHUTENS,
npogaBua, YMONHOMOYEHHYIO OpraHu3auuio WM  YNofIHOMOYEHHOro WMHAMBUAYaNbHOrO npeanpuHMMarens,
nmnopTepa) OT UCTIONHEHNS BO3MOXEHHbIX HA HEro 06s3aTensCTB B HaType nepea notpedutenem.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHus: 01.03.2016

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNarotoBuTenb (UCNOMHUTENb, NpodaBel, YMNOMHOMOYEHHAA OpraHusaums unM  ynorHOMOYEHHbIV
WHOUBMAYanNbHLIN NpeanpuHMMaTtens, MMIOpPTep) ocBobOXAAeTCA OT OTBETCTBEHHOCTW 3a HEeWCNONHeHue
0bs3aTenbCTB MMM 3@ HeHaanexailee ucrnonHeHune o643aTenbCcTB, €CNU  JOKaXeT, 4YTO HEMWCMONHeHue
00513aTENbCTB UM UX HEHaAnexallee MCMoNHEeHNe NPOU3oLLITO BCreACTBUE HEMPeOodoNMMON CUlbl, a Takke no
WHbIM OCHOBaHUSAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

5. TpeboBaHuss noTpedbuTtens o6 ynnate HeycTOWku (MeHwn), NPeayCMOTPEHHOW 3aKOHOM WITM [AOroBOPOM,
noanexat yOooBNETBOPEHUIO M3rOTOBUTENEM (MUCMOSNTHMUTENEM, NpoAaBLIOM, YNOIHOMOYEHHOW OpraHu3aumen unm
YMOTHOMOYEHHbBIM NHANBUAYaNbHbLIM NpeanpuHMMaTenemM, MUMNopTepoM) B 40OPOBONbHOM NOpsiAKe.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6. MNpu yoosneTBopeHun cygom TpeboBaHuin noTpebuTtens, YyCTAHOBMEHHbIX 3aKOHOM, CyA B3bICKMBaeT C
usrotoButensa  (ucnonHwtens, npodaBua,  YNONIHOMOYEHHOW  OpraHuM3auun  Unu  YNONHOMOYEHHOro
WHOUBMAYaNbHOro NpeanpuHMMaTens, MMnopTepa) 3a HecobnogeHe B JOOPOBONBHOM NOpSAKe YAOBNETBOPEHUS
TpeboBaHui NoTpedbuTensa wrpad B pasmepe NATbAECAT NPOLEHTOB OT CYMMbI, NPUCYXXAEHHOW Cy4OM B MOMb3y
notpebutens.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3asBneHnem B 3aWwuTy nNpaB noTpebutens BbicTynatT obLIeCTBEHHble 00beanHeEHM NoTpebutenemn
(nx accoumauum, corsbl) UK opraHbl MECTHOTO CaMOyMnpaBrieHWsi, NATLAECST MPOLEHTOB CYMMbl B3bICKAHHOIMO
WwTpada NepeyncrnaiTcs ykasaHHbIM 00beanHeHNsM (MX accoumauusam, Co3am) UM opraHam.

KoHcynbTaHTlIntoc: npumevanune.
O Bo3MelleHMM Bpeda, MPUYMHEHHOrO BCMeACTBME HEeAOCTaTKOB TOBapOB, paboT wunm ycrnyr cMm. Takke
naparpad 3 rnasbl 59 K P®.

Cratba 14. VmywecTBeHHas OTBETCTBEHHOCTb 3a Bpefn, NPWYMHEHHbIA BCNeACTBME HELOCTaTKOB TOBapa
(paboThbl, ycnyru)

1. Bpea, NPUYMHEHHBIN KWU3HW, 300POBbLI0 MMM MMYLLECTBY MOTpebuTens BCMeACTBUE KOHCTPYKTUBHBIX,
NPOU3BOACTBEHHbIX, PELENTYPHbIX UMM MHbIX HEQOCTaTKOB ToBapa (paboTbl, ycrnyru), NOANEXWUT BO3MELLEHWIO B
nonHom obbeme.

2. MNpaBo TpeboBaTb BO3MeLleHUS Bpeda, NPUYMHEHHOrO BCMEACTBME HedocTaTkoB ToBapa (paboThl,
ycnyru), npusHaeTcs 3a NiobbiM NOTEPNeEBLUMM HE3aBWCMMO OT TOro, COCTOSN OH B [AOrOBOPHbLIX OTHOLUEHUSAX C
nNpoAaBLOM (MCNOMHUTENEM) Unu HeT.

3. Bpea, NpuuMHEHHbIV XW3HW, 340POBbI0 UMW MMYLLECTBY MOTpebuTens, NoAnexuT BO3MELLEHMWIO, eCrun
Bpea NpUYMHEH B TeYEHMe YCTaHOBIIEHHOrO Cpoka cnybbl MM cpoka rogHoCcTv ToBapa (paboTbl).

Ecnu Ha ToBap (pesynbtaTt paboTbl) 4OMmKeH BbiTb yCTaHOBMNEH B COOTBETCTBUM C NyHKTamu 2, 4 ctatbn 5
HacTodAwero 3akoHa CpoK CryXkbbl MM CPOK FOAHOCTU, HO OH HEe YCTaHOBMEH, NMbo notpedbuTtento He Gbina
npegocTaBneHa nonHasi 1 JocToBepHas MHAopMaums 0 Ccpoke Cnyxbbl Unn cpoke rogHocTu, Nnbo notTpedutens
He 6bln NponHMOPMMPOBaH O HEOBXoAMMbIX AEWCTBUSX MO UCTEYEHUU Cpoka Cnyxbbl MAM cpoka rogHOCTM U
BO3MOXHbIX NOCNeACTBUAX NPV HEBbINOMHEHUW YKa3aHHbIX OeWCTBUW, nubo ToBap (pesynbTaTt paboTbl) Mo
NCTEYEeHMN ITUX CPOKOB MNPEACTaBnsAeT OnacHOCTb ANA XM3HW W 300POBbS, Bped MOANEXMT BO3MELLEeHWo
He3aBUCKMMO OT BPEMEHM ero NPUYNHEHWS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cooTtBeTcTBMM C nyHkToM 1 cTtatbm 5 HacTtosdwero 3akoHa W3roToBuTENb (MCMOMHWUTENb) He
ycTaHoBwWi Ha ToBap (paboTy) cpok cnyxbbl, Bped NoanexuT BO3MELLEHWIO B ClyYae ero NpuyYvHeHus B TeyeHue
[ecATn neT co AHA nepedaym ToBapa (paboTbl) noTpebutentio, a ecnu AeHb Nepefayn yCTaHOBUTb HEBO3MOXHO, C
OaTbl N3roToBMNEHMS ToBapa (OKOHYaHWS BbINOMHEHNS paboThl).

Bped, npuuvHEeHHbI BCNeACTBME HEeOOCTaTKOB TOBapa, MOAMEXUT BO3MELLEHWIO MNpPOAaBLOM UMK
n3roToBuTENEM ToBapa no BblGOpy NOTEpPMEBLUErO.

Bped, npuuMHeHHbIW BCReAcTBME HegocTaTkoB  paboTbl  WAM  yCnyru, MNOAMEXWT  BO3MELLEHUIO
NCMONMHUTENEM.

4. N3rotoBuTenb (UCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, MPUYUHEHHbIN XWU3HW, 340POBbLI0 UMK
nMmyLecTBy notpebutens B CBA3M C MCNOMb30BaHMEM MaTtepuanoB, 0060pPYAOBaHWS, WHCTPYMEHTOB W MHbIX
cpeacTB, HeOOXOAMMbIX AFS NPOM3BOACTBA TOBAPOB (BbINOMHEHUS paboT, okazaHWs ycnyr), HE3aBMCUMO OT TOro,
MO3BONSAN YPOBEHb HayUHbIX U TEXHUYECKNX 3HAHWUI BbISIBUTb UX OCOObIE CBOMCTBA UMK HET.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. oT 13.07.2015) [okymeHT npegoctasneH KoHcynbTaHTlnoc

"O sawuTe Npas noTpe6uTenei” Hata coxpaHenus: 01.03.2016

5. UsrotoButene (MCNOMHUTENb, NPOAaBeL) 0CBOOOXAAETCA OT OTBETCTBEHHOCTM, ECNN JOKAXeT, YTO Bpes
NMPUYUHEH BCNEACTBME HEMpPeodonvMMOM CuMnbl UMW HapylleHus noTpebuTenemM YCTaHOBMEHHbIX MNpaBun
NCNONb30BaHWUA, XpaHEHUS UNKU TPAHCNOPTMPOBKM ToBapa (paboTkl, ycnyru).

KoHcynbTaHTlnt0C: NnpyMmeYaHue.
O komneHcauun MopanbHOro Bpeaa cM. Takke naparpad 4 rnasbl 59 K PO.

Cratba 15. KomneHcauumsi MoparnbHOro Bpeaa

MopanbHbIi Bped, NPUYMHEHHbIN NOoTpebuTento BCNeACTBME HapyLUeHUs U3rotoBuTenemM (MCnomHuTenem,
NpoAaBLOM, YMNOMHOMOYEHHON OpraHv3aumer Mnu ynonHOMOYEHHbIM WHAMBUAYaNbHbIM MpeanpyHUMaTenem,
MMNopTepom) npas noTpebuTens, NpeayCMOTPEHHbIX 3akoHaMu U nNpaBoBbIMKW akTamu Poccuiickon depepauun,
PerynupylomMmMmn OTHOLIEHNs B obnactu 3awmTtbl npas notpebutenen, NoanexuT KoOMAeHcauun npuymHuTenemM
Bpeda npu Hamu4yum ero BuHbI. Paamep komneHcauum MopansHoro Bpeaa onpeaensercs CyaoMm U He 3aBUCUT OT
pa3mepa BO3MELLEHNS UMYLLEECTBEHHOIO Bpeaa.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

KomneHcauusi MmoparnbHOro Bpefa ocyLecTBASeTCa He3aBMCMMO OT BO3MELLEHMS UMYLLECTBEHHOIO Bpeaa U

NMOHeCeHHbIX NoTpebutenem yobITKOB.

Cratba 16. HegencTBUTENBHOCTL YCNOBUI OOMOBOPA, YLWEMSLWMNX npaBa notpeburens

1. Ycnosusa gorosopa, ywemnsowue npasa notpebutens no cpaBHEHMIO C NpaBunaMu, YCTaHOBMEHHbIMU
3aKOHaMN MNN UHbIMW NpaBoBbIMM akTamu Poccuiickon ®epepauum B obracTv 3awmTbl npasB notpebutenew,
NPU3HaKTCA HeAENCTBUTENbHbIMU.

Ecnu B pesynbtaTe nCNoOnHEHWs OOroBopa, yWweMnsawLwero npasa notpebutens, y Hero BO3HUKNM yObITKK,
OHM noAfiexart BO3MEeLLEHWIO 3roToBuTeNeM (MCnonHuTenem, NnpogasLoM) B NOAHOM obbeme.

2. 3anpewaeTtca obycnosnuBatb npuobpeTeHve ogHWX ToBapoB (paboT, ycnyr) ob6sas3arenbHbIM
npmobpeTeHnem nHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE NOTPebMTENo BCNeACTBUE HApPYLLEHNS ero
npaea Ha cBOOOAHBLIN BbIOOpP TOBapoB (paboT, ycnyr), BO3MeELLATCs NPOAABLOM (MCMOMHMTENEM) B MOSTHOM
obbeme.

3anpewaeTtca obycrnoenueaTtb yooBneTBOpeHWe TpebGosaHuM noTpebuTenen, npeabsaBnsgemMbiX B Te4eHue
rapaHTUAHOIO CpoKa, YCIOBMSAMM, He CBA3aHHbIMU C HeJocTaTkamy ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

3. MNpopasew (ncnonHuTenb) He BNpaBe 6e3 cornacus NoTpebuTens BbINOMHATbL AOMNONHUTENbHbIE PaboThl,
ycnyrn 3a nnaTy. [MoTpebutenb BnpaBe OTKas3aTbCA OT onnaTtbl Takux paboT (ycnyr), a ecrnv OHW OmnfayveHbl,
noTpebutenb BnpasBe noTpeboBaTb OT npodasBua (MCMOMHUTENs) BoO3BpaTa ynnadeHHouW cymmebl. Cornacue
notpebutensa Ha BbINOMHEHWE OOMNOMHUTErNbHbIX paboT, ycnyr 3a nnaTty odopmnseTcd npoaaBLOM
(ncnonHuTenem) B NUCbMEHHON hopMe, eCnn MHOEe He NPpeayCMOoTpeHo deaepanbHbiM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-93)

CraTbsa 16.1. dopMbl 1 NOPSAAOK onnaTel NPY NPoAaxe ToBapoB (BbINONHEHMU paboT, okasaHumn ycnyr)
(BBegeHa depgepanbHbiM 3akoHOM oT 05.05.2014 N 112-93)

1. MpopaeeL, (ncnonHutenb) obsi3aH obecneynTb BO3MOXHOCTb OMmnaTel TOBApoB (paboT, ycnyr) nytem
NCMOMb30BaHWUA HaUMOHAlbHBbIX MMATEXHbIX MHCTPYMEHTOB, a TakkKe HanuyHblX pacyeToB MO BblOOpy
notpeburens.

O6s3aHHOCTL 06ecnevnTb BO3MOXHOCTb OnmaThl TOBapoB (paboT, ycnyr) ¢ UCNofb30BaHNEM HaLMOHAarbHbIX
NNaTeXHbIX WMHCTPYMEHTOB B paMKax HaUMOHANbHOW CUCTEMbl MMAATeXHbIX KapT He pacrnpocTpaHseTcs Ha
CyOBbEKTOB NpeanpuHMMaTenbCKon OesTeNbHOCTW, Bbipydka OT peanusauvMum TOoBapoB (BbINMOMHEHUA pabor,
okasaHus ycnyr) 6e3 ydeta Hamora Ha [00aBEHHyH CTOMMOCTb unu GanaHcoBasi CTOMMOCTb aKTUBOB
(ocTaToyHasi CTOMMOCTb OCHOBHbIX CpeACTB M HeMaTepuarnbHbIX aKTMBOB) KOTOPbIX 3a MpewecTBYOLWUN
KaneHgapHbld rog He npeBblllaeT npegenbHble 3HadeHud, ycTaHoBreHHble [lpaBuTenbcTtBoM Poccunckon
degepaumun ong MuKponpeanpuaTum.

2. Onnarta ToBapoB (paboT, ycnyr) MOXeT MpoM3BOAUTLCA NOTPeOWUTENnemM B COOTBETCTBMU C yKa3aHWEM
npogasua (MCNOMHUTENSA) MyTeEM pacyeToB 4Yepe3 CYObLEeKTOB HaUMOHANbHOW  MMATEXHOW  CUCTEMBI,
OCYLLECTBASAOLUNX OKazaHWe NnaTexHbIX YCnyr B COOTBETCTBUU C 3akoHoAaTenbcTBoM Poccuickon denepauum o
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHus: 01.03.2016

HaUMOHaNbHON NMNaTeXHOW CUCTEME, €CNN WHOE He YCTaHoBNeHo denepanbHbiMU 3aKOHaMW WKW UHbIMU
HOpPMaTMBHbLIMU NPaBOBbLIMU akTamun Poccurckon ®enepaumn.

3. MNMpwn onnate ToBapoB (paboT, ycnyr) HanMYHBIMU AEHEXHbIMU cpeacTBamMmn obsizaTenbCcTBa notpebutens
nepea npogaBuoOM (UCnonHuTenem) no onnarte TosapoB (paboT, ycrnyr) CYMTalTCA UCNOSMHEHHbIMKU B pasMepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHMS HaNU4HbIX AEHEXHbIX CpeacTB npoAasuy (MCMOMHMTEN)
nnbo nNnaTexxHoMy areHTy (cybareHTy), ocyLlecTBAAIOLWEMY AeATENbHOCTb MO NpUeMy nraTexen puandecknx nu.

Mpu onnate TOoBapoB (paboT, ycnyr) nyTem nepeBoga NpPedoCTaBNsEMbIX MNOTPeOUTENeM HanuyHbIX
OEHEeXHbIX cpefcTB 06e3 oOTKpblTUs OaHKOBCKOro cyeta obssaTenbcTtBa noTpebuTens nepea npogaBLOM
(ncnonHuTenem) no onnaTte ToBapoB (paboT, yCnyr) CHMTAKOTCA MCMOSTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHeCceHMsi noTpebuTenem HanuuHbiX OEHEXHbIX CPeACTB KpeAMTHOW opraHu3aumym nmbo
GaHKOBCKOMY MNNaTteXxHOMy areHTy (cybareHTy), OCyLeCTBNSIWMM AeATENbHOCTb B COOTBETCTBUMU  C
3akoHogaTenbcTBOM Poccuinckon ®egepaunmn o HauMOHanNbHOM NNaTeXXHoOW CUCTEME.

lMpu onnate ToBapoB (paboT, ycrnyr) nyTeM nepeBofa AEHEXHbIX CPeACTB B pamMkax MpuMMeHsieMbiX hopm
BGe3HanuuHbIX pacyeToB obsA3aTenbcTBa NoTpebuTens nepen npogasLoOM (MCNONMHWUTENeM) no onnate TOBapoB
(paboT, ycnyr) cuMtaroTca UCNOMHEHHBIMU B CyMMe, YKa3aHHOW B PacnopsKeHUn o nepeBoae AeHEeXHbIX CPEeACTB,
C MOMEHTa NOATBEPXKAEHNSA €ro UCNONHEeHNa 0bCcnyXnBarLLen noTpebuTensa KpeaMTHON opraHm3aumnen.

4. MNpw onnate ToBapoB (paboT, ycnyr) npogasuy (UCNOMHMTENIO) 3anpeLLeHo yCTaHaBNMBaTbh B OTHOLLEHWU
ofHoro Buaa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B 3aBMCMMOCTU OT crnocoba Mx omnnaTbl NocpeacTBOM
HanMYHbIX Pac4eTOB UMM B paMKax NpUMeHsSieMbIX POpM Be3HanNMyHbIX pac4eToB.

5. lMNMpopasey, (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HMKLUME Yy MOTPeOMTENsl yObITKW, Bbi3BaHHbIE
HapyleHnem TpeboBaHUM NyHKTa 1 HACTOsLLEN cTaTby.

Cratbsa 17. CynebHas 3awuta npas notpebutenen

1. BawwTa npaB noTpebuTtenen ocyLecTBNsSeTCA Cyq0M.

2. Vcku o 3awmte npae notpebutenent MoryT 6biTb NpeabsaBneHbl No BbIGOPY MCTUA B CyA NO MECTY:

HaxoXAeHus opraHu3aumm, a ecnu OTBETYMKOM SBMSEeTCA MHAVBMAYanbHbIM MNpegnpuHuUmarten, - €ero
XWUTEnNbLCTBA;

XUTenbCcTBa Unun npebbiBaHUS UcTua;

3aKIMYEHNSA UMW UCTIONHEHNS [oroBopa.

Ecnu nck k opraHv3aumm BbiTekaeT U3 gesTenbHOCTH ee hununana unv npeactaBuTenbCcTBa, OH MOXeT OblTb
npeabsBneH B CyA NO MECTY HaxoXaeHusa ee dounmnana unu npeacraBmTensCcTsa.
(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-®3)

3. MNoTpebutenn, nHble NCTLbI MO UCKaM, CBA3aHHbIM C HapyLleHueM npas noTpebuTtener, ocBobOXaaOTCH
OT ynnaTbl roCyAapCTBEHHON MOLUMMHbI B COOTBETCTBUM C 3aKkoHoAaTenscTBoM Poccunckon degepawmm o Hanorax
n cbopax.
(n. 3 B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Masa Il. SALLUATA MPAB MOTPEBUTEJNEN MNP NPOJAXE
TOBAPOB NMOTPEBUTENAM

CraTba 18. lNpaBa noTpebuTens npn o6HapyXeHMn B TOBape HeJOCTaTKoB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebutens B cnydae obHapyXeHus B TOBape He4OCTaTKOB, €CIN OHW He BbiNn OroBOpeHbl NPoAaBL oM,
no ceoemy BbIGOpY Brpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKu (3TUX e mogenu un (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha Takow e ToBap APYron Mapku (Mogenw, apTukyna) C COOTBETCTBYIOLLUM
nepepacyeToM MOKYMHOW LieHbI;

notpeboBaTb COPa3MepPHOro yMeHbLUEHNS MOKYMHOW LieHbI;

notpeboBaTb He3ameanuTenbHOro 6e3B03Me3dHOr0 YCTPaHeHUA HedoCTaTKOB TOBapa MMM BO3MeELLeHMS
pacxo4oB Ha UX ncnpasfieHne notpedbutenem nnm TpeTbUM NULOM;

oTKasaTbCA OT WCMOSIHEHWs OOroBopa Kynnu-npogaxu u noTpeboBaTb BO3BpaTa ynnayeHHoOW 3a ToBap
cyMMbl. o TpeGoBaHuWio NpoaasLa v 3a ero cyeT NnoTpedbutens AOMKEH BO3BPaTUTL TOBap C HeAoCTaTKaMu.

Mpu atom noTpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOMO BO3MELUEHWUs YObITKOB, MPUYMHEHHBIX eMy
BCMeACTBUE NPOAaXW ToBapa HeHagnexallero kayectBa. YObITKM BO3MELLAlOTCS B CPOKM, YCTaHOBIEHHble
HacTosAWwMM 3aKOHOM ANs YOOBNETBOPEHUS COOTBETCTBYOLWMUX TpeboBaHmm noTpeburens.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHus: 01.03.2016

B OTHOWEHMM TEXHUYECKM CMOXHOro ToBapa noTpebutens B crnydae obHapyXeHUs B HEM HeLOoCTaTKoB
BrpaBe OTKa3aTbCs OT MCMNOMHEHUs1 OOroBopa Kynnu-npodaxu u notpeboBaTb Bo3BpaTa YnnayeHHOW 3a Takow
TOBap cymMmbl 6o npeabsaBuTb TpeboBaHME O ero 3aMeHe Ha ToBap 3TOW e Mapku (MoAenu, apTukyna) unu Ha
Takow >xe TOoBap ApYyro Mapkm (Mogenu, apTukyrna) ¢ COOTBETCTBYHOLMM MepepacyeToMm MOKYMHOW LUeHbl B
TeyeHune nATHagUaTV OHEN CO AHSA nepegaym notpebutento Takoro ToBapa. 1o ncredeHun aToro cpoka ykasaHHble
TpeboBaHWa NnoanexaT yaoBNeTBOPEHMIO B OQHOM M3 CrieyHoLmMX Crly4aes:

oBHapyXeHue CyLecTBEHHOIO HegocTaTka ToBapa;

HapyLleHWe YCTaHOBIIEHHbIX HACTOALMM 3aKOHOM CPOKOB YCTPaHEHUS HEJOCTaTKOB TOBApa;

HEBO3MOXHOCTb WCMONb30BaHUS ToBapa B TeYEHMEe KaKAoro roga rapaHTUAHONO Cpoka B COBOKYMHOCTU
bonee Yyem TpuauaTh OHEW BCreaCTBME HEOAHOKPATHOIO YCTPAHEHNUS! €ro pasfnnyHbIX He4OCTaTKOB.

[MepeyeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs MpasutensctBom Poccurickon ®epepauun.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. TpeboBaHus, ykasaHHble B NyHKTE 1 HACTOsILLEN CTaTbu, NpeabaBNATCa notpedutenem npogasuy nmbo
YNOMHOMOYEHHOW OpraH13auumn unmn ynonHOMOYEHHOMY MHANBUAYANbHOMY NPeanpuHUMAaTENO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lNoTtpebutens BnpaBe npeabsABUTbL TpeboBaHWs, ykasaHHble B ab3auax BTOPOM U MATOM MyHkTa 1
HacTodLWen cTaTbW, WU3rOTOBUTENO, YNOMHOMOYEHHOW opraHusaumv Unu yrnonHOMOYEHHOMY WHAMBUAOYaNbHOMY
npeanpuHUMaTerto, uMnopTepy.

(B peq. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BmecTo npeabsaABneHnst aTux TpeboBaHun NoTpedbuTtens BnpaBe BO3BPaTUTbL M3rOTOBUTENO UM MMMOPTEPY
TOBap HeHagnexatlero kayectsa u notpeboBatb BO3BpaTa yniayeHHOW 3a HEro CyMMbl.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpaTtun cuny. - PegepanbHbin 3akoH 0T 25.10.2007 N 234-93.

5. OTcyTtcTBME Yy NOTPEOUTENSA KACCOBOrO MM TOBApPHOrO 4Yeka NiMbo MHOro OOKyMEHTa, yO4OCTOBEPSIHOLLUX
haKT 1 ycrnioBus Nokynky ToBapa, He ABNAETCA OCHOBaHMEM Afsi OTKasa B YOOBMETBOPEHMM ero TpeboBaHuin.

MpogaBey (M3roToBUTENb), YMNOMHOMOYEHHAs OpraHM3auMs WM  YNONTHOMOYEHHbLIN  MHAMBUAYAMbHbIN
npeanpuvHuMarTernb, umnoptep 00si3aHbl MPUHATH TOBAp HEHaAnexallero kayectsa y notpebutens n B cnyvae
HeobXx04MMOCTU MPOBECTM MPOBEPKY KadyecTBa ToBapa. [oTpebuTtenb BnpaBe y4yacTBOBaTb B MPOBEpPKE KayecTBa
TOoBapa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O npuuMHax BO3HWMKHOBEHMSI HEOOCTATKOB ToBapa mnpoasel (M3roToBUTEND),
YNOJSTHOMOYEHHAs OpraHM3auus UM ynosIHOMOYEHHbIV MHOMBUAYaNbHBIN NpegnpvHumMaTtens, MnopTep obsi3aHbl
NpoBEeCTM 3KCNepTU3y ToBapa 3a CBOW cYeT. JKcnepTusa ToBapa NPOBOAUTCH B CPOKM, YCTAHOBMNEHHbIE CTaTbAMU
20, 21 wn 22 HactodAwero 3akoHa pAns YAOBNETBOPEHUS COOTBETCTBYWOLWMX TpeboBaHun noTpebutens.
MoTpebuTtens BnpaBe MNpPUCYTCTBOBaTb NPW MPOBEAEHWM 3KCMEPTU3bl TOBapa W B Cryvyae Hecornacus ¢ ee
pe3ynbTataMmy OCMOPUTb 3aKITHYEHME TaKoW 3KCNEPTM3bl B CyaeOHOM nopsaake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTe 9KCMepTu3bl TOBapa YCTAHOBIEHO, YTO €ro HeAoCTaTKM BO3HWMKNIM BCNeacTeue
0bCTOATENBLCTB, 3a KOTOPbIE HE OTBEYaeT NpoAaBel (M3roToBuTENb), NOTPebuTENs 0683aH BO3MECTUTbL NpoaaBLy
(n3roToBUTENIO), YNONMHOMOYEHHON OpraHu3auum Unuv YynoriHOMOYEHHOMY WHAMBUAYanNbHOMY NpeanpuHUMaTento,
UMnopTepy pacxodbl Ha NpoBeAeHME 3KCNepTu3bl, a Takke CBA3aHHbIE C ee NpoBefeHUeM pacxodbl Ha XpaHeHune
N TPaHCNOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

6. lMpopaBsey, (M3roToBUTEMBL), YNOMHOMOYEHHAA OpraHM3auusi UMM YNONTHOMOYEHHbLIN WHAUBMAYANbHbIN
npeanpuvHMMaTernb, UMNOpPTEP OTBEYaEeT 3a HeQOCTaTKM TOBapa, Ha KOTOPbIN He YCTaHOBMEH rapaHTUMHBINA CPOK,
ecnu NoTpebunTenb JOKAXeT, YTO OHM BO3HUKNM A0 nepegadn ToBapa NOTPeObMTENO UM No NpuYnHam, BO3HUKLLIMM
00 3TOro MOMEHTA.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWweHMM TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUMAHbIA CPOK, nNpogaBel (M3roTOBUTESb),
YNOMHOMOYEHHasi opraHn3aumsi UnNu ynoriHOMOYEHHbIN UHANBUAYANbHbLIN NpeanpuHUMaTenb, UMNOpTep oTBeYaeT
3a He[oCTaTKN TOBapa, eCNv He AOKaXET, YTO OHW BO3HMKMW MOCNe nepedady ToBapa notpedbutento BcneacTene
HapyLleHus NoTpebuTenem nNpaBui UCMONb30BaHUSA, XPAHEHUS! UM TPAHCMOPTUPOBKM ToBapa, OENCTBUIN TPETbUX
N, UNW HENPEOONMMOW CUNBbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)
7. OocTtaBka KpynHorabapuTHOro ToBapa u ToBapa BeCoM Ooree nATM KUnorpammMoB OJ19 PEMOHTA, YLIEHKM,
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHus: 01.03.2016

3aMeHbl 1 (unu) Bo3BpaT UX MNOTPeOMTEn OCyLLEeCTBRAAKTCA cunamuM U 3a cyeT npodaBua (M3roToBUTENS,
YMNOMHOMOYEHHOW OpraHnsaumm unuM YnosIHOMOYEHHOro WMHAMBMAYaNbHOro npeanpuHumaTens, uMmnopTepa). B
Crnyyae HeuCnorHeHMs [daHHOW 00A3aHHOCTW, a TakKke npu OTCYTCTBMM npodaBua (M3rotoBUTENd,
YMNOMHOMOYEHHOW OpraHvM3auuMn unuM YnonHOMOYEHHOIO WHAWBMAYANbHOrO npeanpuHumaTens, umnoptepa) B
MecTe HaxoXaeHus noTtpebutens JoctaBka W (MnM) BO3BpaT YyKa3aHHbIX TOBAapOB MOMYT OCYLLECTBMAATHCS
notpebutenem. lpu aToM npogasey (M3roTOBUTENb, YMOMHOMOYEHHas OpraHusauusi UM YNoSIHOMOYEHHbIV
WHOMBUAOYanNbHbIA NpeanpuHMMaTens, umnopTtep) obsi3aH BO3MeCTUTb NOTPebuTento pacxodbl, CBSA3aHHbIE C
OOCTaBKOW U (UNn) BO3BPaTOM yKa3aHHbIX TOBaApOB.

(n. 7 B peq. egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratba 19. Cpoku npeabsaBneHns notpedbutenem TpeboBaHmii B OTHOLLEHUN HEAOCTATKOB TOBapa

1. NoTpebutens BnpaBe NpeabsBUTbL NPeAYCMOTpPEHHble cTaTben 18 HacTosuwero 3akoHa TpeboBaHusa K
npogasuy (M3roToBMTEMO, YNOMHOMOYEHHOW OpraHu3auuM WnuM  YNoriHOMOYEHHOMY  WHAMBMAYarbHOMY
npeanpvHUMaTento, MMMopTepy) B OTHOLWEHWW HEeOOCTATKOB TOBapa, €CNM OHM OBHapyXeHbl B TeyeHue
rapaHTUMHONO CPOKa UIn CPOKa rOAHOCTM.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHoweHun TOBapoB, Ha KOTOpble rapaHTUNHbIE CPOKM WM CPOKM FOAHOCTU HE YCTaHOBMIEHbI,
noTpebutens BNpaBe NpeabsBUTb yKa3aHHble TpeboBaHWsA, ecnu HegoCcTaTku TOBapoB OOHapyKeHbl B pa3yMHbIN
CPOK, HO B Mpedenax ABYyX NeT CO AHA nepedadu ux notpebutento, ecnu 6Gonee AnuTenbHble CPOKU He
YCTaHOBMEHbl 3aKOHOM MIN JOrOBOPOM.

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. [apaHTUWHBLIN CPOK TOBapa, a TakKe CPOK ero cnyxbbl ucumcnseTcda co AHA nepejadv ToBapa
notpebuTtenio, ecnu MHOe He NpedycMOTPEeHO AO0roBopoM. Ecnu AeHb nepegayn ycTaHOBUTL HEBO3MOXHO, 3TU
CPOKM UCHMCASIIOTCA CO AHS U3rOTOBMEHUS ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[ns ce3oHHbIX ToBapoB (06yBM, OAEXAbl M NPOYUX) ITU CPOKU WMCHUCHISIOTCH C MOMEHTa HaCTYMneHus
COOTBETCTBYHOLLErO Ce30Ha, CPOK HACTYMNIeHUst KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTamm Poccuiickon
deaepaumn NCXoada U3 KTMMATUYECKMX YCITOBUA MecTa HaxoxaeHus notpeburtenen.

Mpw npogaxe ToBapoB Mo obpasuam, Mo noyte, a Takke B Cy4vasx, €Criv MOMEHT 3aKM4eHns Jorosopa
Kynnu-npogaxum U MOMEHT fnepefadn ToBapa MOTpebuTento He COBMAZalT, 3TM CPOKM UCUUCHASAKOTCA CO AHA
[OCTaBKkM ToBapa notpebutento. Ecnu noTpebutenb nuvweH BO3MOXHOCTM UCMOMb3oBaTb TOBap BCNeacTBue
06CTOATENBLCTB, 3aBUCALWLMX OT npogaBua (B YacTHOCTW, TOBap HYXAaeTcsa B ChleuuanbHOW YCTaHOBKE,
NOAKINIOYEHUN NN cbopke, B HEM UMEKTCS HeJOCTaTKN), rapaHTUNHBIN CPOK HE TeYeT A0 YyCTpaHeHWUs NpoaaBLoM
Takux obcroaTenscTB. Ecnn geHb JocTaBKu, YCTAHOBKM, NOAKMOYEHUSA, cOopku ToBapa, YyCTPaHEeHNUs 3aBUCSLLNX
OT npoaasua obCcToATeNnbCTB, BCAEACTBUE KOTOPbIX NOTPEObUTENb HE MOXET UCMOMb30BaTh TOBaP MO Ha3HAYeHUIo,
onpeaenuTb HEBO3MOXHO, 3TU CPOKM UCHUCASIOTCHA CO AHSA 3aKN0YeHNs OroBopa Kynnn-npogaxu.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AB3ay ncknoyeH. - dPegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

Cpok rogHocTu ToBapa onpegensieTcs nepuogoMm, UCHUCNAEMbIM CO OHS M3roTOBMNEHWs ToBapa, B TeueHue
KOTOpPOro OH MpPUroAeH K WCNOMb30BaHWIO, WNW [aToW, A0 HaCTynneHus KOTOpoW ToBap MpuUrogeH kK
NCMONb30BaHMUIO.

MpogomKnTENbHOCTL CpPOKa FOAHOCTM TOBapa AOfKHa COOTBETCTBOBaTb 00sA3aTenbHbIM TpeboBaHMAM K
Ge3onacHocTu ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTWHbIE CPOKM MOTYT yCTaHaBNMBATbLCA Ha KOMMMEKTYLWNe U3AeNnusa U COCTaBHbIe YaCTU OCHOBHOTO
ToBapa. [apaHTuiHbIE CPOKM Ha KOMMIEKTYOLWMNEe M30ennst U COCTaBHble YacTU NCHUCTISIOTCS B TOM Xe Nopsiake,
YTO N rapaHTUNHBINA CPOK HA OCHOBHOW TOBap.

[[@apaHTUMHbIE CPOKM Ha KOMMMEKTYylLMne W3Oenus U COCTaBHble 4acTu TOoBapa CUYMUTaKTCH pPaBHbIMM
rapaHTMMHOMY CpPOKY Ha OCHOBHOE u3fenve, ecnu MHOEe He YCTaHOBMNeHO fdoroBopom. B cnyuae, ecnm Ha
KOMMMeKTylolee u3genMe M COCTaBHYIO YacTb TOBapa B [AOroBOpPE YCTAHOBMEH rapaHTUWHbIA CPOK MeHbLUeW
NPOAOIDKUTENBHOCTM, YEeM rapaHTUMHBIA CPOK Ha OCHOBHOe u3genve, noTpebutenb BhnpaBe NpeabsBUTb
TpeboBaHWs, CBsA3aHHble C HegocTaTKaMy KOMMMEKTYIOLWero u3genus M COCTaBHOW 4acTu ToBapa, Npu UX
0BHapyXeHun B Te4eHne rapaHTUAHOro Cpoka Ha OCHOBHOE M3genuve, ecrim MHoe He NPeAyCMOTPEHO OrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha komnnekTyiollee u3genue YCTaHOBIEH rapaHTUWHbIA CPOK Oonbluen NpoAomKMTENbHOCTU, YeM
rapaHTUIAHbBIA CPOK HA OCHOBHOW ToBap, NoTpebuTens BnpaBe NpeabaBuTb TPeOOBaHUS B OTHOLLIEHUM HEOOCTaTKOB
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHus: 01.03.2016

TOBapa npu yCrnoBuK, YTO HEAOCTATKM KOMMIEKTYIOLWEro nsaenna obHapyXeHbl B Te4eHne rapaHTUMHOIo Cpoka Ha
3TO n3genue, He3aBUCUMO OT UCTEYEHMS rapaHTUIHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HAcTosLLen cTaTbe, JOBOASATCS A0 cBeAeHus notpeburtens B nHgopmalLmm o ToBape,
npegocraBngemMon noTpedbutento B COOTBETCTBMM €O cTaTbeln 10 HacTosiwero 3akoHa.

5. B cnyyasix, Korga npegycMOTPEHHbIN LOroOBOPOM rapaHTUMHBIN CPOK COCTaBNsieT MeHee ABYX feT U
HegocCTaTKM ToBapa OOHapyXeHbl NOTpebuTenemM Mo MCTEYEeHUU rapaHTUMHOINO Cpoka, HO B Mpegenax AByX IeT,
notpebutens BnpaBe NpeabsBMTb MNpodaBuy (M3roToBuTEN) TpeboBaHMSA, MpeaycMOTpeHHble cTatben 18
HacTosilero 3akoHa, ecrnv JOKaxeT, YTO HeJoCTaTku ToBapa BO3HWUKNIM OO €ro nepefayn notpebutento nnv no
npu4MHam, BO3HMKLLIMM 4O 9TOTO MOMEHTA.

(n. 5 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHMSI CYLLECTBEHHbIX HEAOCTATKOB ToBapa MnoTpebutenb BrApaBe MpeabsiBUTH
N3roToBUTENMO (YNONTHOMOYEHHOW OpraHvM3aumy UM ynosIHOMOYEHHOMY WHAMBUAYaNbHOMY MpeanpuHUMAaTENto,
umnopTtepy) TpeboBaHne 0 6€3BO3ME3AHOM YCTPaHEHUUN TaKMX HEQOCTATKOB, €CNU AOKaXKET, YTO OHW BO3HUKNN 40
nepegayun ToBapa noTpedbutento unm No NpUYMHaM, BO3HUKLLIMM [0 3TOr0 MOMEHTa. Yka3aHHoe TpeboBaHue MoXeT
ObITb NpeabsiBNEHO, eCnu HeaocTaTkM ToBapa obHapyXKeHbl NoO UCTeYeHUM OBYX NeT CO OHA nepefadnm ToBapa
notpeburento, B Te4eHne yCTaHOBMEHHOrO Ha ToBap Cpoka Cnyxbbl Mnu B Te4YeHMe OeCHATM NeT Co AHSA nepenayn
ToBapa noTpebuTento B cnyvyae HeycTaHOBINEHMS CpoKa crnyx0Obl. Ecrn ykazaHHoe TpeboBaHve He yOoBNeTBOPEHO
B TeYeHMe ABajuaTtu AHEN CO OHS ero npeabsBneHust noTpedutenem unu oGHapyXeHHbIA UM HEAOCTATOK ToBapa
ABMNSIETCA HEYCTpaHNMbIM, NoTpebutenb No cBoemMy BbIGOpY BNpaBe NpeabsBUTb U3rOTOBUTENIO (YNOSTHOMOYEHHOMN
opraHu3aumm  Wnyu  YNoriIHOMOYEHHOMY  WMHOMBWMAYanbHOMY  NPEeAnpuUHMMAaTtento,  MMMNopTepy)  WHble
npenycMoTpeHHble NMyHKTOM 3 cTaTtbn 18 HacToswero 3akoHa TpeboBaHWst unNn Bo3BpaTUTb TOBap M3roTOBUTENHO
(YNONMHOMOYEHHOM OpraHM3auum Mnu YnorIHOMOYEHHOMY WHAMBUAOYanbHOMY npeanpuvHUMaTento, UMIopTepy) U
notpeboBaTb BO3BpaTa yniadeHHON OEHEXHON CYMMbI.

(n. 6 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CraTbsa 20. YcTpaHeHue HegocTaTKOB TOBapa M3rotoBuTenem (NpogasLoM, YNONHOMOYEHHOW opraHu3aumnen
UMM YNOMHOMOYEHHbIM MHAUBUAYaNbHbLIM NPeANpUHUMATENEM, UMMOPTEPOM)
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu cpok ycTpaHeHus HeoCTaTKoB ToBapa He onpefeneH B NMCbMeHHON hopMe cornalleHnemM CTOPOH,
3TV HeOdoCTaTKM OOMKHbI OblTb YCTpaHEHbl U3roToBMTENeM (MPoOaBLIOM, YMNOMHOMOYEHHOW OpraHusauven unm
YMNONTHOMOYEHHbIM  MHAMBMAYalNbHBIM  NPeAnpuHMMaTteneM, KMMMNOPTEPOM) He3aMeanuTenbHo, TO €eCTb B
MUHMMarnbHbIN CPOK, OOBEKTMBHO HEOBXOAUMBIN AN UX YCTPAHEHUS C y4eTOM OObIYHO NMPUMEHsAeMoro cnocoba.
Cpok ycTpaHeHus HeJoCTaTKOB ToBapa, onpeaensembii B NMCbMEHHOM hopMe cornalleHneM CTOPOH, HE MOXeT
NpeBbILAaTb COPOK NATbL OHEN.

B cnyyae, ecnn BO BpeMsi yCTpaHEHWss HeOOCTATKOB TOBapa CTaHET OYeBUOHbIM, YTO OHUM He OyayT
YyCTpaHEHbI B OMpefeneHHbIN cornalleHnem CTOPOH CPOK, CTOPOHbI MOTYT 3aKMUYUTb COrfnalleHMe 0 HOBOM CpPOKe
yCTpaHeHUs1 HegJoCTaTKoB, ToBapa. [lpn 3TOM OTCYTCTBME HEOOXOAMMBIX ANS YCTpaHEeHWs HeAOoCTaTKoB TOoBapa
3anacHbIX vacten (getanen, matepuanos), 060pyaoBaHUS UNK NOAOBHbIE MPUYMHBI HE SABMSKOTCS OCHOBaHWEM
ONsl 3aKMOYEHNs COrMalleHnss O TakoM HOBOM CpOKe M He 0cBOOOXAalT OT OTBETCTBEHHOCTM 3a HapylleHue
cpoka, ornpefeneHHoro cornawleHmemM CTOpoH nepBoHaYvarnsHo.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B oTHOWweHnM TOBapoB ANMTENBHOIO MONb30BaHWS M3roTOBUTENb, NpodaBel, NGO YNONHOMOYEHHast
opraHu3aums unmM  YNosIHOMOYEHHbIM WMHAOMBWMAYamNbHBIA  NpeanpuHMMaTtens o00s3aHbl Npyu  NpeabsBneHUn
notpeburenemMm ykasaHHOro TpeboBaHWs B TPEXOHEBHbIN CPOK 0e3BO3ME34HO NpedocTaBuUTb MOTPeOMTEnto Ha
nepvoa PeMoHTa ToBap AMNUTENbHOrO MOMb30BaHMs, obnagarowmm 3TUMKU KEe OCHOBHLIMW MNOTPEOUTENbCKUMU
cBoncteamu, obecnevnB JOCTaBKy 3a CBOW c4yeT. [NepeyeHb TOBApOB ANMTENBHOINO NOSIb30BAHUSA, Ha KOTOpblE
yKasaHHOe TpeboBaHMe He pacnpocTpaHaeTes, ycTaHaBnmBaeTca NpasutensctBomM Poccuickon deaepaumm.

(B pen. PegepanbHbix 3akOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHunss HegocTaTKOB TOBapa rapaHTUWHBIM CPOK Ha Hero npoasieBaeTcs Ha nepuwog, B
TeYeHne KOTOPOro ToBap He UCMorb3oBancs. YkazaHHbIA NEPUOA NCHUCTISETCA CO AHSA obpalleHus noTpebuTtens c
TpeboBaHneM 00 ycTpaHeHUM HeLOCTATKOB TOBapa [0 [OHsI Bbldadu €ro Mo OKOHYaHuM pemMoHTa. pu Bbiaaye
ToBapa wusrotoButene (Npoaasel, YMNOMHOMOYEHHAas OpraHusaums WUNM YNoNHOMOYEHHbIN WHAMBUAYANbHbLIN
npegnpvHumaTtens, UMnopTep) ob6s3aH NPeaoCcTaBUTb B MMCbMEHHON hopme noTpebutento MHopmaumo o aate
obpalueHns noTpedbuTtens c TpeboBaHveM 06 ycTpaHeHWM OOHapyXEeHHbIX MM HeJoCTaTKkoB ToBapa, O AaTe
nepegayn ToBapa notpebutenem Anst yctpaHeHUs He4OCTaTKOB ToBapa, O JaTe YyCTpaHEeHUs He4OCTaTKOB ToBapa
C X onucaHmem, o6 MCMOMbL30BaHHbLIX 3amnacHbIX 4YacTaAx (geTtansax, mMatepuanax) u o garte BblgayuM TOBapa
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noTpebuTento N0 OKOHYaHUN YCTPpaHEeHNs1 HEAOCTaTKOB ToBapa.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpwn ycTpaHeHUN HeJoCTaTKOB ToBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLLEro U34ENWs UM COCTaBHOMN
4YacT OCHOBHOMO U3AENWsl, HA KOTOPblE YCTAHOBMEHLI rapaHTUHbIE CPOKWU, Ha HOBblE KOMMMEKTYoLWee nsgenuve
WM COCTaBHYO 4YacTb OCHOBHOIO U3QeNnnsi yCTaHaBNMBaEeTCA rapaHTUMHBIN CPOK TOW e MPOLOSPKUTENBbHOCTM, YTO
M Ha 3aMEHEeHHble KOMMNIIEKTyloLlee u3genve WM COCTaBHYH YacTb OCHOBHOMO W3LENUs, €Crin MHOe He
nNpegycMOTPEHO OOrOBOPOM, W FapaHTUMAHBIA CPOK MCHUCIISIETCS CO OHS Bblgaym noTpebuTento aToro ToBapa Mo
OKOHYaHMKN PEMOHTA.

(n. 4 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

Ctatbs 21. 3ameHa ToBapa HeHagnexallero ka4yecrTea

1. B cnyyae obHapyxeHua notpebutenem HegoCTaTKOB TOBapa U NpeabsaBneHns TpeboBaHns O ero 3ameHe
npogasey,  (M3roToBUTENb,  YMOMHOMOYEHHAd  OopraHu3auus WUNu - YNONTHOMOYEHHbIN  MHAMBUAYaNbHbIV
npeanpuvHUMaTernb, MMnopTep) obs3aH 3aMeHUTb TakoW TOBap B TEYEHWEe CeMU AHel CO OHSA NpeabsBhneHus
yKkasaHHoro tpeboBaHusi noTpebutenem, a npy HeOBXOAMMOCTU [OMNOMHUTENbHOW MPOBEPKM KavecTBa Takoro
ToBapa NpoAaBLOM (M3roTOBMTENEM, YNONIHOMOYEHHOW OpraHu3aumen Unm ynomHOMOYEHHbIM WHAMBUAOYaNbHBIM
npegnpvHumMaTenemM, MMNOPTEPOM) - B TEYEHVE ABaALATU OHEN CO OHS NPeabsABEHUs yka3aHHOro TpeboBaHus.

Ecnu y npogaBua (M3rotoBMTENS, YNOMHOMOYEHHOW OpraHv3aunmM nnm yrnorHOMOYEHHOTO MHONBUAYaNbHOIO
npegnpvHumaTtensi, MMnopTepa) B MOMEHT NpeabsBreHns TpeboBaHua OTCYTCTBYET HeobxoaumblA Ansi 3aMeHbl
TOBap, 3aMeHa JormkHa ObITb MpoBeAeHa B TeYeHME MecsiLia Co AHA NpeabsBeHnsa Takoro TpeboBaHusl.

B parioHax KparniHero CeBepa u MpupaBHEHHbIX K HUM MeECTHOCTSAX TpeboBaHue notpebutensd o 3ameHe
TOBapa MNOANEXWUT YAOBMETBOPEHUIO MO €ro 3asBfEeHVMI0 B CPOK, HeobXxoouMbi ANg ovepefHON [AO0CTaBKu
COOTBETCTBYIOLLIErO TOBapa B 3TW paloOHbl, B Criydyae OTCYTCTBMS y npogasua (M3roToBUTENS, YNOSTHOMOYEHHOM
opraHusaumm unu ynonHOMOYEHHOro WHAUBMAYANbHOrO MpeanpuHumaTens, umnoprtepa) Heobxoammoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsiBreHns ykazaHHoro TpeboBaHus.

Ecnn gns 3ameHbl TOoBapa Tpebyetcs 6Gonee cemu gHen, no TpebosaHuo noTpebutens npogasel
(n3rotoBuTenb NMBO YNONMHOMOYEHHAs OpraHn3aumns UM ynosIHOMOYEHHbIV MHAMBUAYaNbHbIA NpeanpuHUMaTerb)
B TEYeHMe Tpex OHEeWN Co AHA npeabsiBrieHnss TpeboBaHUsl 0 3ameHe ToBapa 0653aH 6e3B03mMe3aHO NpeocTaBUTb
noTpebuTento BO BPEMEHHOE MOJMb30BaHUE Ha Nepuog 3amMeHbl TOBap AJIMTENbHOIO Nonb3oBaHus, obnagatowmi
3TMIMM X€ OCHOBHbLIMU MOTPEOUTENBCKUMU CBONCTBaMMK, obecnedmB ero JOCTaBKy 3a CBOW cYeT. OTO MpaBumo He
pacnpocTpaHsaeTcs Ha ToBapbl, MepedyeHb KOTOPbIX OnpefensieTcsas B COOTBETCTBUM C NyHKTOM 2 cTtaTtbu 20
HacTosdLero 3akoHa.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

2. ToBap HeHagnexalero kKayecTsa JOIMKEH OblTb 3aMEHEH Ha HOBbIV TOBAp, TO €CTb Ha TOBap, He ObIBLLMNA
B ynoTpebneHun.

Mpu 3ameHe ToBapa rapaHTUMHbIV CPOK MCHUCNIAETCA 3aHOBO CO AHA nepejayn ToBapa noTpeburenio.

CraTbsa 22. Cpokv yaoBneTBOpPeHUs OTAeNbHbIX TpeboBaHun notpebutens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHusi noTpebuTens o copasMepHOM YMEHbLUEHUW MOKYMHOW LieHbl TOBapa, BO3MELLEHUN pacxXofoB
Ha ucnpaBreHne HedoCTaTKOB ToBapa NoTpebuTenem unu TpeTbMM MULOM, BO3BpaTe YnnavyeHHoOW 3a ToBap
[AEHeXHOW CyMMbl, a Takke TpebGoBaHWe O BO3MeLleHUM YOLITKOB, MPUUMHEHHbIX MOTPebuTeno BcrneacTeue
npodaxu ToBapa HeHagnexallero kadectBa nubo npegocTaBrneHWs HeHaanexaiewn MHdopMauumM O ToBape,
nognexaT yAOBNETBOPEHUIO NPOAABLIOM (M3roTOBUTENEM, YNONMHOMOYEHHOW OpraHm3aumeit nm ynorHOMOYEHHbIM
UHOMBMAYanbHbIM NpPeAnpUHUMaTeneM, MWMMNOPTEPOM) B TeYeHWe [ecAaTM [He CO OHSA npeabsiBreHus
COOTBETCTBYIOLLEro TpeboBaHus.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb npofaBua (M3roToBMTENs, YNOMHOMOYEHHOW OpraHuv3auumM  unu
YMNONTHOMOYEHHOIO WMHAUBMAYANbHOrO NpeanpuHUMAaTens, uMnoptepa) 3a MPOCPOYKY BbIMOMHEHUS TpeboBaHWi
notpedutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHne npefycMOTpeHHbIx cTatbsiMu 20, 21 n 22 HacToswero 3akoHa CPOKOB, a Takke 3a
HeBbINOJIHEHME (3a4EepXKKy BbINOMHEHNs1) TpeboBaHus noTpebuTens o NpegoCcTaBneHnn eMy Ha nepuog pemoHTa
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(3ameHbl) aHanorM4yHOro ToBapa npogasel, (M3roToBUTENb, YNOMHOMOYEHHAast OpraHmM3aums Unn ynosiHOMOYEHHbIN
WHAUBMAYaANbHbLIN NpeanpUHUMaTENb, UMNOPTEpP), AONYCTUBLLUIA Takue HapylleHus, ynnadmBaeT notpebutento 3a
Kaxkabli AeHb MPOCPOYKN HEYCTOWKY (NEHI0) B pa3Mepe OAHOro NpoLeHTa LieHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensieTcd, uCxoas M3 ero LieHbl, CyLLeCTBOBaBLUEN B TOM MeCcTe, B KOTOpOM TpeboBaHune
noTpebuTtens AomKHO 6bino ObITb YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONHOMOYEHHOW OpraHu3aumen
WNM  YNONMHOMOYEHHBIM  UHAMBUAYaNbHbIM  NpPeAnpuHMMaTeneMm, WMMNOpTepoM), B AeHb [J0OpOBOMbHOrO
yOOBNEeTBOpeHMs Takoro TpeboBaHMs wunu B [deHb BbIHECEHUA cygebHoro pelleHus, ecnu TpeboBaHue
O0OpPOBOMLHO YAOBNETBOPEHO HE ObINO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbInonHeHus TpeboBaHW noTpebuTtensa B CPOKU, NPeayCMOTpPeHHble cTaTbamu 20 - 22
HacTodwero 3akoHa, noTpebuTens BNpaBe No CBOEMY BbIGOpY NpeabsaABUTb MHble TpeboBaHWS, YCTAaHOBMEHHbIE
ctaTben 18 HacToswero 3akoHa.

Cratba 23.1. NocneacTsus HapyLLeHNs NPOAABLIOM CpoOKa nepeaayun npeasapuTenbHO OnfavyeHHoro Toeapa
noTpebuTento
(BBegeHa ®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. JoroBop Kynnu-npogaxwu, npeaycMaTpyBalomin 06593aHHOCTb NOTpebuTens npeaBapuTenbHO onnaTuTb
TOBap, OOMMKEH coaepXaTb YCIoBMe O CPOKe nepegayn ToBapa notpedurtento.

2. B cnyyae, ecnv npogaseL, MONYyYMBLUMIA CyMMY NpeABapuTenbHON onnatbl B onpeaeneHHOM A0roBOpPOM
Kynnu-npogaxu pasmepe, He ncnonHun oba3aHHOCTb N0 Nnepegade ToBapa NOTpPebuTenio B yCTaHOBMAEHHbIN TakUM
JOroBOPOM CPOK, NOTpebuTenb No cBoeMy BbIGOpY Bnpase notpeboBaTsb:

nepegaym onfnayeHHoro ToBapa B YCTAHOBIIEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl MpeaBapuTenbHOV onnartbl ToBapa, He nepeaaHHOro NpoAaBLOM.

Mpu atom noTpebutens BnpaBe NOTpeboBaTb TakkKe MOMHOMO0 BO3MELLEHUSA YObITKOB, MPUYUHEHHBLIX €My
BCNEACTBUE HapyLEHWs YCTAHOBNEHHOIO [OroBOPOM KYyMnuM-NpoAaxu Ccpoka nepefaydn npegBapuTenbHO
onna4eHHOro ToBapa.

3. B cnyvyae HapylweHusi yCTaHOBNEHHOrO AOrFOBOPOM KYNNW-NPOAaXy Cpoka nepepadv npegsapuTerisHO
onnavyeHHOro Tosapa notpebutento npogaseL, ynnayMBaeT emy 3a Kaabll OeHb NPOCPOYKM HEYCTONKY (MeHu) B
pa3mepe MoNoBUHbI NPOLEHTa CyMMbI NpeaBapuTeflbHON onnaTtbl ToBapa.

HeycToika (nmeHn) B3biCKMBaeTCA CO [HSA, KOrga MO [OOroBopy Kynnv-npodaxu nepejada Tosapa
noTpebutento gomkHa Obina OblTb OCylleCcTBNeHa, A0 AHA nepedayu ToBapa noTpebutento wnuM OO0 AHS
yaoBneTBopeHuns TpebosaHus notpebutens o Bo3spate emy NnpeaBapuUTeNnbHO YNnavyeHHON UM CyMMbI.

Cymma B3bICKaHHOW noTpebuTteneM HeycTOMKM (MeHW) He MOXET MpeBbllaTb CyMMY NpeaBapuTerbHON
onnartbl ToBapa.

4. TpebosaHus noTpebutensa o Bo3BpaTte ynnavyeHHON 3a ToBap CyMMbl Y O MOMHOM BO3MeELLEHUN yObITKOB
noanexaT yOoBMeTBOPEHUIO MPOAaBLOM B TeyeHue OecATM AHeW CO AHS MNpeabsiBNeHUs COOTBETCTBYHOLLErO
TpeboBaHus.

5. TpeboBaHus noTpebuTens, YyCTaHOBMNEHHble MYHKTOM 2 HacTosWen cTaTbM, He noanexar
YOOBMETBOPEHMIO, eCnn NpoAaBel, AoKaXeT, YTO HapyLueHWe CPOKOB nepegayn notpebutento npeasBapuTenbHO
onnaYeHHOro ToBapa NPOM3OLLNO BCNEACTBME HENPeooNnMMON CUnbl UNn No BUHe notpebutens.

CtaTbs 24. PacyeTbl C I'IOTpe6I/ITeJ'IeM B Cliy4ae r|p|/|06peTeHV|$| M TOBapa HeHaaneXxatwiero ka4ecrtea

1. MNpn 3ameHe ToBapa HeHagnexallero KayecTBa Ha TOBap 3TOW e Mapku (3Tux e mogenn u (1nm)
apTvKyna) nepepacyeT LeHbl ToBapa He Npou3BoaUTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpw 3ameHe TOBapa HeHasexallero Ka4ecTBa Ha Takow Xxe ToBap Apyron mapku (Mogenw, apTukyna) B
cryyae, ecnv LieHa ToBapa, nogsnexallero 3aMmeHe, Hxe LieHbl ToBapa, MpegocTaBieHHOro B3aMeH, notpeburens
AOIDKEH JonnaTuTb pasHuuy B LieHax; B Criydae, ecnu LueHa ToBapa, noanexallero 3aMmeHe, Bbille LeHbl ToBapa,
NpefoCcTaBfeHHOr0 B3aMeH, pasHuua B LeHax BbiMnauuBaeTcs notpebutento. LleHa ToBapa, nognexaiiero
3aMeHe, onpegensieTcs Ha MOMEHT ero 3aMmeHbl, a ecnu TpeboBaHue noTpebuTenss He yOOBNETBOPEHO
NpoaaBLOM, LieHa 3aMeHsieMoro ToBapa W LeHa fnepefaBaemMoro B3aMeH ToBapa OnpefensioTcs Ha MOMEHT
BbIHECEHMSA CyA0OM peLUEeHNsI O 3amMmeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
3. B cnyyae npegbsaBneHus notpebutenem TpeboBaHWS O COpa3MEpPHOM YMEHbLUEHUW MOKYMHOW LEHbl
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TOBapa B pacyeT NMPpMHUMAaETCs LieHa ToBapa Ha MOMEHT npeabsBrneHus notpebutenem TpeboBaHust 06 yLeHke
Unu, ecnn oHo OOOPOBONBHO HE YOOBMETBOPEHO, HA MOMEHT BbIHECEHMSI CyQOM pELLUEHUst O COopasMepHOM
YMEHbLUEHWNM NMOKYMHOW LieHBbI.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. Npw Bo3BpaTe TOBapa HeHaa exallero kadectsa notpebutens Bnpase TpeboBaTb BO3MELLEHMS pa3HULLbI
MeXOdy UEeHOW ToBapa, YCTAHOBSIEHHOW [OOrOBOPOM, M LIEHOM COOTBETCTBYHOLWIErO TOBapa Ha MOMEHT
00BPOBONLHOrO YAOBMETBOPEHUS Takoro TpeboBaHMsa Mnn, ecnv TpedoBaHne OOOPOBONBHO HE YAOBIETBOPEHO,
Ha MOMEHT BbIHECEHUS CYLOM PELUEHUS.

(n. 4 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BO3BpaTta TOBapa HeHagnexalwlero kayecTBa, NPOOAHHOrO B KpeauT, noTpeduTento
BO3BpalllaeTcsl ynradeHHas 3a ToBap JeHexHash CymMMa B pasmepe NoralleHHOro Ko AHK BO3BpaTa yKa3aHHOro
TOBapa KpeauTa, a Takke BO3MeLaeTca nnaTta 3a npeaocraBneHne KpeguTa.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexallero kadecTtBa, NpuMobOpeTeHHoro notpebutenem 3a cuet
notpeburtenbckoro kpeguTta (3avma), npogasel o6sA3aH BO3BpaTUTb MNOTPEOMTENIO ynnayeHHyl 3a ToBap
OEHEXHYI0 CYMMY, a Takke BO3MECTUTb ynnayeHHble noTpebutenem MNpouUeHTbl U UHble NraTexu no OoroBopy
noTpebuTenbCckoro kpeanTa (3anma).

(n. 6 BBegeH ®PeneparnbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Cratbs 25. MNMpaBo noTpebuTens Ha o6MeH ToBapa HaaJsieXallero kayecTsa

1. NoTpebutens BnpaBe 0OMEHATL HEMPOOOBOSILCTBEHHBIN TOBap HaAnexallero ka4ecTsa Ha aHanormMyHbIn
TOBap y npofasua, y KOTOPOoro 3ToT ToBap Obln npuobpeTeH, ecrnv ykasaHHbI TOBap He nogollen no dopme,
rabaputam, pacoHy, pacuBeTKe, pasaMmepy Unm KOMMnIekTaumm.

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens nmeet npaBo Ha obmMeH HENPOAOBOMLCTBEHHOrO TOBapa Haanexallero KayecTsa B TeYeHune
YyeTblpHaaLUaTN AHENn, He cynTas OHA ero NoKynku.

O6meH HenpoaoBONBCTBEHHOTO TOBapa HaAfexallero Kayectsa MPOBOAWTCS, €CMN YKa3aHHbIA ToBap He
6bin B ynoTpebneHmn, coxpaHeHbl ero ToBapHbIv BUA, NoTpebuTenbckme CBONCTBA, NNoMObl, habpuyHble ApnbIky,
a TaKKe VMMeeTCs TOBapHbIA YeK MM KacCoBbIM YeK NMbo MHOW NOATBEPXAAaloLWMIN OnnaTy ykasaHHOro tosapa
pokymeHT. OTCcyTCTBME Yy MOTpebuTens TOBapHOro Yeka WM KaccoBOro 4eka nmbO MHOrO MOATBEpXAaroLwero
onnarty ToBapa JOKYMEHTa He NnULLIaeT ero BO3MOXHOCTM CCbINAaTbCA Ha CBUAETENbCKME NOoKasaHus.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, He noanexawmx o6bmeHy no OCHOBaHUSAM, YKa3aHHbIM B HacTodAWen craTbe,
yTBepxpaetca NpasutenbctBom Poccuickon ®epepayun.

2. B cnyyae, ecnu aHamornyHbll TOBap OTCYTCTBYeT B MNpodake Ha AeHb obpaleHuns notpebutens K
npogasuy, noTpebuTens BNpaBe OTKa3aTbCA OT UCMOMHEHUS A0rosopa Kynnu-npodaxu n notpebosatb Bo3BpaTa
ynnayYeHHOW 3a yKa3aHHbI TOBap AEHEeXHOW cyMmbl. TpebosaHue noTpebutens o Bo3BpaTe ynravyeHHon 3a
yKa3aHHbIA ToBap [AEHEXHOW CYyMMbl NOANEXWUT YOOBNETBOPEHUIO B TeyeHWe Tpex AHeW co [OHA Bo3BpaTa
yKa3aHHoOro Tosapa.

Mo cornaweHunio notpebuTtens ¢ npoaasuoM obmeH ToBapa MoXeT ObiTb NPeayCMOTPeH NpW NOCTYNNeHUn
aHanornyHoro ToBapa B npogaxy. Npoaasey, 0693aH He3aMeAMUTENbHO COOOLWMTL NOTPEeOtUTenio 0 NOCTyNNeHun
aHanoru4yHoro ToBapa B NPoJaxy.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 26. YTpatuna cuny. - degepanbHbiin 3akoH oT 25.10.2007 N 234-93.

Cratba 26.1. ucTaHLUMOHHbIN cnocob npoaaxu ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [loroBOp PO3HMYHOWM KYMMN-NPOAaXN MOXET OblTb 3aKNOYEH Ha OCHOBAHMM O3HAKOMIEHUs NOTpebuTens ¢
npeanoXxeHHbIM NPOAABLIOM ONMCaHMEM ToBapa MocpeacTBOM KaTanoros, NMPOCNEKTOB, GykNeToB, hOTOCHUMKOB,
CpPeacTB cBA3M (TENEeBU3NOHHOW, MOYTOBOW, PaaMOCBA3U U APYIUX) WU MHBIMW UCKIOYaoWUMN BO3MOXHOCTb
HenocpeAcTBEHHOrO O3HAKOMIEHUsI NoTpebuTens ¢ ToBapom NMGo oGpasuoM ToBapa NpW 3aKMHYEHMU Takoro
[0roBopa (AMCTaHUMOHHBIN cnocob npoaaxu ToBapa) criocobamm.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHus: 01.03.2016

2. MNpogaBuoM OO0 3akn4veHust OoroBopa [orfkHa ObiTb npegocTaBrieHa notpebutento nHdopmaumss ob
OCHOBHbIX NOTpebuTenbCkMx CBOWCTBax ToBapa, 06 agpece (MecTe HaxoxdeHust) npogasua, O MecTe
N3roToBMEHUsa ToBapa, O NOHOM (PMPMEHHOM HaMMEHOBaHUN (HaMMeHOBaHUK) NpoAasua (M3roToBUTENS ), O LieHe
n 06 ycnosusax npuobpeTeHnsa ToBapa, O ero AoCTaBKe, CPOKe CNyxObl, CPOKE rOAHOCTU U FrapaHTUNHOM CPOKe, O
nopsigke onnaTbl TOBapa, a TakKe O CpPOKe, B TeYEeHWe KOTOPOro AEeWCTBYET MNPEeArioKeHUe O 3aKiioYeHuM
gorosopa.

3. lMoTpebutento B MOMEHT [OCTaBKM ToBapa [JOJKHA OblTb B MMCbMEHHOW chopme npeaocTaBreHa
nHdpopmaumsa o ToBape, NpegycMmoTpeHHas ctatber 10 HacToswero 3akoHa, a Takke NpegyCMOTpPeHHas MyHKTOM
4 HacTosLeln cTaTbh NHOpMaLMs O NopsiAKe U CPpOoKax Bo3BpaTta ToBapa.

4. MoTtpebuTens BNpaBe 0TKa3aTbCs OT ToBapa B Nnoboe Bpems 4O ero nepefayv, a nocne nepegayv Topapa
- B TEYEHME CEMMU OHEN.

B cnydae, ecnu nHdopmaLma 0 nopsgke U Cpokax BO3BpaTa ToBapa Haanexailero kadecrtsa He 6bina
npeaocTaBneHa B NUCbMEHHOW hopMe B MOMEHT AOCTaBku ToBapa, noTpebutens Bnpase OTka3aTbCs OT TOBapa B
TeyeHne Tpex MecsdLeB C MOMEHTa nepeaayn Tosapa.

BosepaT TOBapa Hagnexallero kadectBa BO3MOXEH B Cryyae, €CnvM COXpaHeHbl €ro TOBapHbIN BUA,
noTpebuTenbckne CBONCTBA, a TakkKe AOKYMEHT, NOATBEPXKAAOLLMIA aKT 1 YCNOBUS MOKYMKN yKa3zaHHOro ToBapa.
OTtcyTtcTBME Yy NOTpebuTens JOKYMEHTa, NOATBEPXAAOLWeEro akT u ycrioBus MOKYMKWM TOBapa, He NuaeT ero
BO3MOXHOCTM CChbINTaTbCA Ha ApYyrue gokasaTenbCcTBa NpuobpeTeHns ToBapa y AaHHOro NpoAasLa.

MoTpebuTens He BNpaBe OTkasaTbCsl OT TOBapa HaAfleXallero Kavectsa, WMELWEro WHAMBMAYanbHO-
onpeaerneHHble CBONCTBA, €Crny yKasaHHbI ToBap MOXET ObiTb MCMOMb30BaH WCKIHOYMTENBHO NpuobpeTarLmnm
ero notpeburtenem.

lMpn oTkase noTpebuTtens oT ToBapa NpogaBeL, AOIMKEH BO3BPATUTb €MY AEHEXHYI0 CYyMMY, YniadeHHYHo
notpebuTtenem no JOroBopy, 3a UCKMOYEHMEM pacxogoB NpoAaaBLa Ha AOCTaBKy OT NOTpebuTens Bo3BpaLLEHHOro
TOBapa, He Mno3gHee 4YeM uyepe3 [ecATb OHEN CO OHS npeabsiBreHus notpebutenem COOTBETCTBYHOLLENO
TpeboBaHus.

5. MNocnencTeusa npogaxu ToBapa HeHaanexallero kayectsa ANCTaHLMOHHBIM cnocobom npoaxu ToBapa
YCTaHOBMEHbI NOMOXEHUAMU, NPESYCMOTPEHHBIMU CTaTbsiMn 18 - 24 HacTodAwero 3akoHa.

Cratbs 26.2. lNpaBuna npogaxu oTaeNbHbIX BUOOB TOBapOB
(BBegeHa ®epepanbHbiM 3akoHoM OT 18.07.2011 N 242-$3)

MpaBuna npogaxu OTAENbHbIX BWOOB TOBApOB YycTaHaBnuBakTcs [lpaBuTenbCcTBOM Poccuickom
denepaumm.

Masa lll. 3ALLIUTA NPAB NOTPEBUTENEWN NPU BbINMONHEHUA
PABOT (OKA3AHWUWN YCIIYT)

CraTbsa 27. Cpoku BbINONHeHMs paboT (oKka3aHus ycnyr)

1. NcnonHuuTtenb 00s3aH OCYLWECTBUTb BbINOMHEHNE pabOTbl (OKasaHWe YCryru) B CPOK, YCTAHOBIIEHHLIN
npaBunaMu BbINOMHEHUSA OTAENbHbIX BUMAOB paboT (oOKa3aHus OTAenbHbIX BWOOB YCMyr) uUnM [OroBOPOM O
BbIMONMHEHNM paboT (okasaHun ycnyr). B poroBope 0 BbIMONMHEHMM paboT (OKa3aHWM  YCNnyr) MOXeT
npegycMaTpuBaTbCsl CPOK BbINOMHEHUsT paboTbl (OKka3aHMsA yCnyrn), ecnu ykasaHHbIMW MNpaBunamMm OH He
npegycMoTpeH, a Takke CpOK MeHbLUed MpOJOSIKUTENBHOCTU, 4YeM CpOK, YCTAHOBIIEHHbIA YKa3aHHbIMU
npasunamMu.

2. Cpok BbINOMHeHWs paboTbl (OKasaHWs ycnyrn) MOXeT onpedensitbCa Aaton (nepuogom), K KOTOpOM
OOIDKHO ObITb 3aKOHYEHO BbIMOMHEHUE paboTbl (OKaszaHue ycnyrn) unu (M) gaTon (mepuogom), K KOTOPOM
NCMNOMHUTENb JOMKEH NPUCTYNUTL K BbINONIHEHMIO paboTbl (OKa3aHMIo yCryrn).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cny4yae, ecnu BbiNofnHeHWe paboTbl (Oka3aHue YCMyrn) OCYLLECTBRSeTCd MO 4YacTtam (gocTaBka
nepuoanyeckorn nevyaTu, TEXHUYECKoe 00CNyXNBaHNE) B TEYEHNE CPOKa OENCTBMSA JOrOBOpPa O BbINOMIHEHUN paboT
(okazaHum ycnyr), JOMKHbI NMpegycMaTpmBaTbCsl COOTBETCTBYIOLLME CPOKM (Nepuogpbl) BbIMONHEHUS Takux paboT
(okasaHug ycnyr).

Mo cornalwleHntio CTOPOH B AOroBOPE MOryT ObITb MPegyCMOTPEHbI TakKe CPOKU 3aBepLUEHUS OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

(n. 3 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)
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Cratb4a 28. [NlocneacTBysa HapyLLIEeHMs UCNOSNTHUTENEM CPOKOB BbINOMHEHMS paboT (okaszaHus ycnyr)

1. Ecnn mcnonHuTenb HapyLwwun CPOKWU BbINONHEHMS paboTbl (Oka3aHMs ycryru) - Cpoku Hayana u (unwm)
OKOHYaHMSA BbINOMHEHNS paboTbl (OKasaHWs ycnyrn) u (MnuM) NPOMEXYTOYHbIE CPOKU BbINOMHEHMA paboThbl
(okasaHus ycnyrn) unu Bo Bpems BbINOMHeHMs paboTel (OKasaHMsa ycryru) ctano ovyeBuaHbIM, YTO OHa He byaeT
BbIMOSIHEHA B CPOK, NOTpebutens No ceoemy BbIGOPY BNpase:

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

Ha3Ha4YWTb UCMOSNHNTESIO HOBbIN CPOK;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Nopy4nTb BbIMNONHEHWE paboTbl (OKasaHue ycnyru) TpeTbMM fuuaM 3a pasyMHYo LieHY WW BbIMOMHWUTL ee
CBOVMMW cunamMu 1 NoTpeboBaTb OT UCNOMHUTENSA BO3MELLEHNS MOHECEHHbLIX PACX040B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbINOMNHEHNe paboTbl (OKasaHwe ycnyru);

OTKa3aTbCs OT UCNOMHEHNSA AOroBopa O BbINONHEHUN paboTbl (OkazaHum ycnyru).

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe notpeboBaTb TakKe MNOMHOrO BO3MELLUEHUS YObITKOB, MPUYMHEHHBLIX €My B CBA3WN C
HapyLleHMeM CpPOKOB BbIMOMHEHUs paboTbl (OKasaHus ycryrn). YObITKM BO3MELLATCA B CPOKW, YCTAHOBIEHHbIE
AN yOoBNeTBOPEHMS COOTBETCTBYHOLUMX TpebGoBaHun noTpeburtens.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKWM BbIMOMHEHWs paboTbl (OkasaHus ycnyru) ykasbiBaloTcs B
[AO0roBope O BbINofHeHUn paboTbl (OKasaHun ycnyri).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cny4ae npocpoyku HOBbIX CPOKOB MOTpebuTens BnpaBe NpeabsABUTb UCMOMHUTENO UHble TpeboBaHwus,
YCTaHOBMEHHbIE MYHKTOM 1 HacTosLwen cTaTbu.

3. Uena BbinonHeHHoW paboTbl (Oka3aHHOW Yycryrv), BO3Bpaliaemas noTpebutenio npu oTkase oOT
NCMOMHEeHNs AoroBopa O BbINOMHEHUW paboTbl (OKazaHun ycnyru), a TaKkke ydnTbiBaemas npyv yMeHbLUEHUN LeHbl
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C nyHkTamu 3, 4 n 5 cratbm 24
HacTosiero 3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. lMpw oTKase OT UCMOSNIHEHUS AOrOBOpPa O BbINOMHEHWUN paboThbl (OKa3aHUW yCryru) UCNOMHUTENb HE BNpaBse
TpeboBaTb BO3MELLEHMSA CBOMX 3aTpaT, NPOM3BEAEHHbIX B NpoLuecce BbIMONHeHUs paboTbl (OkasaHusa ycnyru), a
Takke nnaTbl 3a BbIMOMHEHHY paboTy (OkaszaHHYO yCyry), 3a UCKIOYEHNeM crnyyas, ecnu notpedutens npuHan
BbINOMHEHHYO paboTy (OKa3aHHy ycnyry).

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

AB3ay ncknoyeH. - degepanbHbii 3akoH oT 17.12.1999 N 212-d3.

5. B cnyyae HapyLleHWs YCTaHOBIEHHbIX CPOKOB BbINOMHEHMS paboThl (OKasaHusa yCnyrn) unm HasHaudeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HaCTOsLLEN CTaTbl HOBbIX CPOKOB MCNOMHUTENDb ynnadvusaeT notpeburento
3a Kaxabli AeHb (4ac, ecrnv CpPoK onpederieH B yacax) NPOCPOYKM HEYCTOMKY (NEeHI0) B pasmepe Tpex MpoLEeHTOB
LieHbl BbINOMHEHMS paboTbl (OKa3aHMs YCIyru), a ecnuv LieHa BbINOMHEeHUst paboTbl (Oka3aHust ycryru) 4OroBopoM o
BbINOMHEHNM paboT (okasaHum ycnyr) He onpegerneHa - obuwen ueHbl 3akasa. [JoroBopom O BbIMNONHEHUM paboT
(okasaHuu ycnyr) mexgy noTpebutenem n ucnonHuTenem MoxeT ObiTb ycTaHOBMeH Oonee BbLICOKWUI pasmep
HEeyCTONKN (NeHw).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHWe CPOKOB Hayana BbINOMHeHUs paboTbl (OkasaHusa ycnyru), ee atana
B3bICK/BAETCH 3a KaxKdbl AeHb (Yac, ecnu cpok ornpederneH B Yacax) NpOCPOYKM BNMOTb A0 Havana BbIMNOfHEHUS
paboTbl (Oka3aHus ycrnyru), ee atana unm npegbsasneHus notpebutenem TpebosaHui, NPeayCMOTPEHHbIX MYHKTOM
1 HacTosiLEen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (nNeHsi) 3a HapylleHWe CPOKOB OKOHYaHWUSA BbINOSMIHEHWs paboThbl (OkasaHua ycnyru), ee aTana
B3bICKMBAETCA 3a KaxAbli OeHb (4ac, ecnu CpoK omnpedeneH B 4Yacax) MPOCPOYKM BMOTb [0 OKOHYaHUS
BbIMONMHEHNss paboTbl (OkasaHus ycnyrn), ee 3Tana WM npegbsiBrieHns noTpebutenem TpeboBaHWi,
NpeayCcMOTPEHHbIX MYHKTOM 1 HACTOSILLEN CTaTbW.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3biCKaHHOM MNOTpebuTenem HeycTOMKM (NeHn) He MOXeT npeBbllaTb LieHy OTAenbHOro BuAaa
BbIMOSIHEHNA paboThbl (OKasaHus ycnyrv) unv obLlylo LeHy 3akasa, ecnu LieHa BbINOMHEeHWs OoTAenbHOro Buaa
paboTbl (OKa3aHWs ycnyru) He onpegeneHa AOroBOPOM O BbINOMHEHMN paboTbl (OKasaHuu ycnyru).

Pa3mep HeycTolKM (MeHW) onpeaenseTcs, UCXOAs U3 LieHbl BbIMONHeHUst paboTbl (Oka3aHusa ycryru), a ecnu
yKka3aHHas LeHa He ornpefeneHa, ucxogd v3 obLien ueHbl 3akas3a, CyLeCTBOBaBLUEW B TOM MeCTe, B KOTOPOM
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[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHus: 01.03.2016

TpeboBaHve noTpebutena [OMKHO 6biN0 ObiTb YAOBMETBOPEHO WCMOMHUTENEM B [AeHb [0O6POBOMBHOMO
yOOBMNEeTBOPEHNss Takoro TpeboBaHMs WM B [JOeHb BblHECEHMs cyaebHoro pelueHus, ecnu TpeboBaHue
notpeburens 4OGPOBONBHO YAOBMETBOPEHO HE BbINo.

6. TpeboBaHua noTpebuTtens, ycCTaHOBMEHHble MyHKTOM 1 HacToswen cTaTbW, He noanexart
YOOBMETBOPEHMIO, ECININ UCMOSNTHUTEND AOKAXET, YTO HapyLUEHNE CPOKOB BbIMONTHEHUSA pabOThbl (OKa3aHWUsl yCryru)
NpPOM30LUSO BCeaCTBUE HEMPEOAONMMOW CUIbl UK MO BUHE NoTpebutens.

Cratbsa 29. NpaBa noTpebutens npu obHapy>KeHUN HeJOCTaTKOB BLINOJIHEHHOW paboTbl (OKa3aHHOW yCnyru)

1. MNoTtpebutenb nNpu obHapyXeHUn He[oCTaTKOB BbIMNOSIHEHHOW paboTbl (OKasaHHOW ycryru) Brpase Mo
cBoeMy BbIbopy notpebosaTb:

6e3B03Me3HOro yCTpaHeHUss He4OCTaTKOB BbIMOSTHEHHOW paboTbl (Oka3aHHOW ycnyrn);

COOTBETCTBYIOLLENO YMEHbLUEHWS LieHbl BbIMONTHEHHON paboTbl (OKa3aHHOW yCryri);

6e3B03MEe3HOr0 U3roTOBMEHUS OPYronM BelinM M3 OOHOPOAHOrO MaTtepuana Takoro e kadectBa Wnu
MOBTOPHOrO BbINOMHEHNsT paboTbl. [lpn aTtom noTpebuTtens o06sA3aH BO3BPaATUTbL paHee MnepedaHHyl emy
NCMNOMHUTENEM BelLLb;

BO3MELLEHUS MOHECEHHbIX UM PacxXodoB MO YCTPaHEHUI0 HeJOCTaTKOB BbINOSIHEHHOW paboTbl (OKa3aHHOM
yCcryru) CBOMMU CUnamu Uim TpeTbuMy nuuamm.

YposneTtBopeHue TpeboBaHun noTpebutensa o 6e3803mMe3gHOM yCTpaHeHn HeJoCcTaTkoB, 06 M3roToBNEeHNN
ApYyrovi Bewy unu O MOBTOPHOM BbIMOMHEHNM PaboTbl (OKa3aHuW ycryru) He ocBoOOXA4aeT WCMOMHWTENs oT
OTBETCTBEHHOCTU B (POPME HEYCTOWKN 3a HapyLleHNe CPOKa OKOHYaHWUS BbIMOMHEHNS paboTbl (OKazaHWs ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens BnpasBe oOTKasaTbCs OT UCMOMHEHUS AO0roBopa O BbINOMHEHWM PaboTbl (OKa3aHWK YCryru) u
notpeboBaTb MNOMHOrO BO3MELLEHWNS YObITKOB, €CNN B YCTAHOBMEHHbLIN yKa3aHHbIM JOrOBOPOM CPOK HEeAoCTaTKu
BbINOMHEHHON paboTbl (OKa3aHHOW ycnyrn) He ycTpaHeHbl ucnonHuTenem. Notpebutens Takke BNpaBe O0TKasaTbCA
OT WUCMOMHEHWs JOroBopa O BbINOMHEHMU paboTbl (OKa3aHWM ycryrv), ecnn UM OBHapyXeHbl CyLECTBEHHbIE
HeJoCTaTKM BbIMONHEHHOW paboTbl (OKka3aHHOW YCMYrM) UMW MHbIE CYLECTBEHHble OTCTYMMEHWs OT YCIOBWM
Aorosopa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe notpeboBaTb Takke MOMHOrO BO3MELLEHUSI YObITKOB, MPUYMHEHHbLIX €My B CBS3M C
HegocTaTKaMu BbIMONHEHHOW paboTbl (OKa3aHHOM ycnyru). YObITkM BO3MELLATCA B CPOKW, YCTaHOBMEHHbIE ONS
YOOBMNETBOPEHNS COOTBETCTBYOLWMNX TpeboBaHWi noTpebutens.

2. LlleHa BbINONHeHHOW paboTbl (OKa3aHHOW Yycnyrn), BO3Bpaljaemasi noTpebutento npu oTkase oT
NCMOMHEeHNs AoroBopa O BbINOMHEHUW paboThl (OKazaHuM ycnyru), a TaKkke ydnTbiBaemas npyv yMeHbLUEHUN LeHbl
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C nyHkTamu 3, 4 n 5 cratbm 24
HacTosLero 3akoHa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHble C HedocTaTKaMu BbIMOMHEHHOW paboTbl (OkaszaHHOW Ycnyru), MoryT ObiTb
npegbsBneHbl NpU MNPUHATUN BbINOMHEHHOW paboTbl (Okas3aHHOW YCMyrM) WM B XO4e BbINOMHEHMs paboThbl
(okasaHusa ycnyrn) nubo, ecnM HeBO3MOXHO OOHapyXWTb HeAoCTaTKM NPW MPUHATMM BbINOMHEHHOW paboTbl
(okasaHHoOW ycnyru), B Te4eHne CPOKOB, YCTAHOBIIEHHbIX HACTOSALLMM MYHKTOM.

MoTpebutens BnpaBe npeabsBNsATb TpeboBaHWSA, CBA3aHHble C HegoCTaTKaMu BbIMONIHEHHOW paboThbl
(okasaHHOM ycnyru), ecnv oHW obHapyXeHbl B Te4eHWe rapaHTUAHOro Cpoka, a Mpu ero OTCYTCTBUM B pa3yMHbI
CPOK, B npedenax ABYX NeT CO AHSA MNPUHATMSA BbINOMHEHHOW paboTbl (OkasaHHOW ycnyrv) wnum nsaTu neT B
OTHOLUEHWN HEAOCTaTKOB B CTPOEHUUN N MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTku paboTbl (YCryrn), Ha KOTOPYHKO HEe YyCTaHOBMEH rapaHTUNHBIN CPOK,
ecnv notpebutenb OOKaxeT, YTO OHU BO3HWKIW OO €e NPUHATUS UM MMM N0 MPUYMHAM, BO3HMKLIMM OO 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYI YCTAaHOBIMEH rapaHTUMIHbBIA CPOK, UCMONMHUTENb OTBEYaEeT 3a ee
He[oCTaTKW, ecnu He JOKaXeT, YTO OHW BO3HWKNM nocre NpuHATUA paboTbl (ycryrn) noTpebutenem BcneacTeve
HapylweHMss UM nNpaBWn  WUCMONb30BaHMA pesynbrata paboTbl (ycnyru), AENCTBUA TpeTbMX Nul  unu
HenpeoaonMMOW CUrbl.

(n. 4 BBepeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyvasx, korga npeayCMOTPeHHbI JOrOBOPOM rapaHTUIAHBIN CPOK COCTaBrsieT MeHee ABYX feT (NSatu
neT Ha HeABWKMMOE MMYLLECTBO) U HedocTaTkM paboTbl (ycnyrn) obHapyxeHbl noTpebuTtenem no mcreveHum
rapaHTUHOIO CpoKa, HO B npegenax ABYyX MeT (MATW NeT Ha HeOBWXKMMOE UMYLLEeCTBO), notpebutens Bnpase
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npeabaBuTb TpeboBaHms, NPeayCMOTPEHHbIE MYHKTOM 1 HAcCTOsILLEN CTaTby, eCriM OKaXeT, YTO TakMe HeJoCTaTKu
BO3HUWKNW 0 NPUHATUSA UM pesyrnbTata paboTsl (YCnyru) nnm no npuyYnHam, BO3HUKLLUM A0 3TOr0 MOMEHTA.
(n. 5 BBeaeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIsBNEHWsI CyLLeCTBEHHbIX HEJOCTaTKOB paboThl (ycnyri) notpebutens BnpaBe NpeabsBUTb
ncnonHutento TpeboBaHne 0 6€3B03ME3OHOM YCTPAHEHWUM HEOOCTATKOB, €CINN JOKAXKET, YTO HEAOCTaTKN BO3HUKIIN
00 MPUHATUS UM pe3ynbTaTta padoTsbl (YCnyrM) unm no NpuYnHaM, BO3HMKLLUM 4O 3TOr0 MOMeHTa. 3To TpeboBaHue
MOXeT ObITb NPeAbSABMEHO, eCNY Takne HeJocTaTku OBHapYKeHbl MO UCTEYEHUU OBYX NeT (NATW NET B OTHOLLEHUU
HeABWXMMOrO MMYLLLECTBA) CO OHSI MPUHATUSA pe3ynbTata paboTel (ycnyru), HO B npegenax yCTaHOBMEHHOro Ha
pesynbTaT paboTbl (ycnyrn) cpoka crnyXObl unu B TeYeHWe OecATW feT CO AHSA MPUHATUS pesynbTaTa paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyx0bl He ycTaHoBrneH. Ecnu gaHHoe TpeboBaHve He yOOBNETBOPEHO B
TedyeHve ABaguaTu OHEW CO OHS ero npeabsiBreHus notpedbutenem mnm obHapyXEeHHbIM HeOOCTaTOK ABMseTCs
HeyCTpaHUMbIM, NOTpebuTenb NO cBOeMy BbiGOpy BNpase TpeboBaThb:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLErO YMEHbLUEHWS LieHbl 3@ BbIMOMHEHHYO paboTy (OKa3aHHyK ycnyry);

BO3MELLEHMS MOHECEHHbIX UM PAacXodoB MO YCTPaHEHW0 HeAOCTaTKOB BbIMNOMHEHHON paboTbl (OkasaHHOWM
yCryru) CBOMMU CUraMm Unu TpeTbUmMmn nuuamu;

OTKa3a OT UCMOSHEHNsI OroBOpa O BbINOMHEHUN PaboThl (OKa3aHWW yCNyrn) n BO3MELLEHNST YObITKOB.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 30. Cpokn ycTpaHeHns HeAOCTATKOB BbINOJSIHEHHOW paboThl (OKa3aHHOW yCryri)

Hepoctatku paboTbl (ycnyrn) AOMmKHbl ObiTb YCTPAHEHbl UCNOMHUTENEM B Pa3yMHbIA CPOK, Ha3HaYEeHHbIN
notpebutenem.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AB3ay ncknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

HasHayeHHbI noTpebuTenem Cpok yCTpaHeHUss HeAoCTaTKOB TOBapa ykasblBaeTCs B JOrOBOPE UMK B MHOM
NOANUCbLIBAEMOM CTOPOHaMM AOKYMEHTE nMbo B 3asiBNEHUM, HanpaBieHHOM NoTpedbutenemM UCNONMHUTENIO.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylweHne npegycMOTPEHHbIX HAcTosAWeW CTaTbell CPOKOB YCTPaHEHUs HeJOCTaTKOB BbIMONHEHHON
paboTbl (OKasaHHOW YCryru) WCNOMHUTENb YynnayneBaeT noTpebuTento 3a Kaxabl AeHb MPOCPOYKM HEYCTOWKY
(neHl0), pasmep M MNOPSAAOK MCYUCIIEHUS KOTOPOW OnpedensioTcs B COOTBETCTBMM C MYHKTOM 5 cratbu 28
HacToswero 3akoHa.

B cnyyae HapyweHuss ykasaHHbIX CPOKOB MOTpebutenb BhnpaBe npeabsBUTb WCMOMHUTENIO UHble
TpeboBaHus, NpeaycMoTpeHHble NyHkTamu 1 1 4 ctaTbh 29 HacTosiwero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBOpeHus OTAeNbHbIX TpeboBaHun notTpebutens

1. TpeboBaHus noTpebuTensa 06 yMEHbLUEHUU LieHbl 3a BbIMNOMHEHHYK paboTy (OKa3aHHyl ycrnyry), o
BO3MELLEHUN pacxofoB MO YCTPAHEHMI0 HEOOCTATKOB BbIMOMTHEHHOW paboTbl (OKa3aHHOWM yCryrn) CBOMMU Cunamm
UnNn TPeTbMMM NMLaMK, a TakKe O BO3BpaTe ynnadvyeHHon 3a paboTy (ycnyry) OEHEXHOW CyMMbl Y BO3MELLEHUN
yObITKOB, NMPUYNHEHHBIX B CBA3M C OTKA30M OT MCMOJIHEHMS AOroBopa, NPeayCMOTPEHHbIE NYHKTOM 1 cTaTby 28 1
nyHktTamyn 1 n 4 crtatbn 29 HacTtoswero 3akoHa, noanexaTt YOOBMEeTBOPEHUIO B AECATUAHEBHbLIA CPOK CO AOHS
npeabsBlEHNs COOTBETCTBYHOLLIEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHusa notpebutena o 6€3B03ME3OHOM M3rOTOBNEHUWN OPYrOM BeLU U3 OOQHOPOAHOro maTepuana
TaKoro ke KadecTtBa MnvM O NMOBTOPHOM BbIMOMHEHUU paboTbl (OkasaHuWM ycnyru) nognexaT YLOBMETBOPEHMIO B
CPOK, YCTAHOBMNEHHbIN Af1S1 CPOYHOro BbINONHEHUA paboThbl (OKasaHusa ycnyru), a B cryvyae, ecrnvm 3TOT CPOK He
YCTaHOBMEH, B CPOK, NPedyCMOTPEHHbIA AOrOBOPOM O BbINOMHEHUN paboTbl (OKasaHWW ycryru), KOTopbin Obin
HeHaanexatlue NCNOSHEH.

3. 3a HapyLleHne NpeayCMOTPEHHbIX HACTOALLEN CTaTbeN CPOKOB YAOBIETBOPEHMS OTAENbHbBIX TPeOOBaHUN
noTpebuTens NCNONMHUTENb yNnadnBaeT NOTPeOMTENO 3a KaXabl AeHb MPOCPOYKN HEYCTOMKY (MEHD), pa3mep U
NopsiAOK UCHUCIIEHUS KOTOPOW ONpeaensitoTCsa B COOTBETCTBUN C MYHKTOM 5 cTaTbu 28 HacToswero 3akoHa.

B cnyyae HapylleHWsi CPOKOB, yKa3aHHbIX B MyHKTax 1 M 2 HacTosiwen craTbu, Notpedbutens Bnpase
npeabsiBUTL UCMOSTHUTENIO MHblE TPeboBaHUSA, NPefyCMOTPEHHbIE MYHKTOM 1 cTatbu 28 u nyHkTamu 1 u 4 ctatbn
29 HacTosiLero 3akoHa.

Cratbst 32. MpaBo noTpebuTens Ha 0Tkas OT UCMONHEHMs 0OroBopa O BbiNonHeHWn paboT (okasaHum ycnyr)
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(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTtens BrnpaBe OTKa3aTbCA OT WCMNOMHEHUS AOroBopa O BbIMNOMHEHMM paboT (okasaHuwM ycnyr) B
noboe Bpemsi Mpu YCNOBUM ONMATbl UCMOMHUTENO (PakTUYECKM MOHECEHHbIX MM PacxOdoB, CBSA3aHHbLIX C
ncnonHeHnem oba3aTensCcTB No 4aHHOMY AOroBOpY.

Cratba 33. CmeTa Ha BbINOJIHEHNE paboThl (OKa3aHue yCnyru)

1. Ha BbinonHeHne paboTbl (OKa3aHue ycnyru), NpeaycMOTPEHHOW [OOrOBOPOM O BbIMOSIHEHMU paboThbl
(okazaHum ycnyrun), MoxeT ObITb COCTaBeHa TBepAas unv npubnusmTtensHas cMeTa.

CocTaBneHue Takon cmeTbl No TpeboBaHuio NoTpedbuTtens unu ucnonHuTensa obasarensHo.

2. NcnonHutenb He BnpaBe TpeboBaTb yBENUUEHUS TBEPAOW CMETbI, a NoTpedbutens - ee yMeHbLUeHNs, B
TOM 4uChe B Cryyae, Korga B MOMEHT 3aKrodeHns JoroBopa McknioyYanacb BO3MOXHOCTb NPeayCMOTPETb MOMHbIV
06BbeM nognexalyux BolNOMHEHUO paboT (Oka3aHMIo yCryr) Unn HeobxoanMbIX Ans 3TOro0 PacxXOAoB.

WcnonHutens umeeT npaso TpeboBaTb yBenuyeHus TBEPAOW CMETbl MpU CyWEeCTBEHHOM BO3pacTaHuK
CTOMMOCTM MaTepuanoB M obopyaoBaHus, NPeaoCcTaBNAEMblX WCMOMHUTENEM, a TakkKe OKasblBaeMbIX €My
TPETBUMWU NULAMK YCIYr, KOTOPOEe Henb3s Obino npeaycMoTpeTb Mpu 3akndeHun gorosopa. [pu oTkase
noTpebuTens BbIMOMHUTL 3TO TpeboBaHWE MCNONHUTENb BNPaBe pacTOPrHyTh A4OrOBOP B CyAeOHOM nopsiake.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu Bo3HMkna HeobxoAMMOCTb BbIMOMHEHWUS OOMONHUTENbHBIX PaboT (OKas3aHWs OOMNOMHUTENBHbIX
yCcnyr) m no 3STOW MNPUYMHE CYLLECTBEHHOTO MpPEBbILEHUS MNPUOMM3NTENBHON CMETbI, UCMOMNHUTENb 00si3aH
CBOEBPEMEHHO npeaynpeaute 06 atom notpebutens. Ecnn notpebutens He gan cornacve Ha nNpeBbILIEHME
NpMBnM3NTENLHON CMEThI, OH BNpaBe 0TKa3aTbCs OT WCMONHEeHWs gorosopa. B atom cnyyae ncnonHutens MoxeT
TpeboBaTb OT noTpebutens ynnartbl LeHbl 3a BbINOSIHEHHYIO paboTy (OKa3aHHYo yCnyry).

WcnonHutensb, CBOEBPEMEHHO He npeaynpeavBlUMin NoTpebutend o HeobXoAMMOCTM MpPEBbILEHNS
NpnbnunanTensHOM cmeTbl, 0653aH MCMONMHUTL AOrOBOP, COXPaHss NpaBo Ha onnaTy paboTtel (ycnyrn) B npegenax
NpMBN3NTENLHON CMETHI.

(n. 3 BBegeH PepneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Cratbs 34. BbinonHeHue paboTbl U3 MaTepuarna UCronHUTenNs

1. NcnonHnTtenb 0653aH BbINONHWUTL paboTy, onpeAeneHHylo 4OrOBOPOM O BbIMOMHEHUN paboTbl, U3 CBOEro
maTtepvana u CBOUMu cpecTBaMu, eCiivi MHOE He NMpeayCMOTPEHO AOroBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutens, npegocTtaBmBLUMIA MaTepuan Ons BbIMOSNIHEHWS paboThl, OTBEYAET 3a €ro HeHagnexailee
Ka4yecTBO Mo npaBunamMm o6 0TBETCTBEHHOCTM NpoAaBLa 3a ToBapbl HEHaAeXallero ka4ecTBa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan wuCnonHUTENs oOnnaynBaeTcs nOTpedbuTenem npu 3akioyYeHUW YkaszaHHOro [oroBopa
MONHOCTLIO UMK B pa3mepe, ykasaHHOM B IOrOBOPE O BbINOMHEHUN paboTbl C YCIIOBUEM OKOHYATENbHOrO pacyeTa
npu Nony4yeHun noTpedbutenem BbINOMHEHHOW UCNONHUTENEM paboTbl, eCNn MHOW NOPSAOK pacyeToB 3a maTepuan
NCMONHWUTENS He NPeayCMOTPEH CorfnallueHnemM CTOPOH.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasx, npegycMOTpeHHbIX JOroBOPOM O BbIMONIHEHUW paboTbl, MaTepuan MoXeT ObiTb NpeaoCTaBneH
ncrnonHuTenem notpedutenio B kpeauT. [Nocneayoliee n3smeHeHve LieHbl NpegoCcTaBneHHoro B KpeamT Matepuana
NCMoNHUTENs He BrneYeT 3a cobon nepepacyeTa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Matepuan ucnonHUTENs W HeobXxoAuMMble [AfS  BbINOSIHEHWMS paboTbl TEXHWYECKME CpeacTBa,

WHCTPYMEHTbI U NpoYee AOCTaBMSATCA K MECTY BbINOMHEHUSI paboT MCNOMHUTENEM.

KoHcynbTaHTlM0C: NnpumeyaHue.
O npvMeHeHWM NonoXeHun ctatbn 35 K OTHOLIEHUSIM MO LOrOBOPY, CBSI3AaHHOMY C OKa3aHMeM YCnyr no
XUMUYECKOWM YNCTKE M3genui, cMm. nucbMo PocnotpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BbinonHeHne paboTbl M3 MaTepuana (C Belbto) noTpedbuTtens

1. Ecnu pa60Ta BbIMOJTHAETCA MNOJIHOCTbKO WM 4aCTUYHO U3 MaTepunana (C BeLLI,bIO) FIOTpe6I/ITeJ'Iﬂ,
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHus: 01.03.2016

NCMNOMHUTENb OTBEYaeT 3a COXPAHHOCTb 3TOro Matepuana (BeLm) 1 npaBuUIibHOE ero UCMOb30BaHKE.

UcnonHuTtenb 064a3aH:

npeaynpeantb NoTpebutens o HenpurogHoOCTU NN HeaobpoKayeCTBEHHOCTU NepefaHHoro notpeburenem
MaTepuana (BeLum);

npeacTaBuTb OTYET 06 M3pacxogoBaHUM MaTepuarna u BO3BpaTUTb €ro OCTaToK.

B cny4ae nonHom vnu 4acTM4HOM yTpaThl (MOBpeXAeHus) matepuana (Bewu), NpMHATOro ot notpeburens,
ncnonHutens obsidaH B TPEXAHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHbIM MaTtepuanoMm (Bellbl) aHanorM4yHoro
KadecTBa M MO XenaHW noTpebuTens U3roToBUTb M3Oenve u3 OJHOPOAHOro MaTtepuana (Belwim) B pas3yMHbIN
CPOK, a Mpu OTCYTCTBUM OLHOPOAHOIO Martepuana (BeLin) aHanorMyHoro kavyectsa - BO3MECTUTb MOTpebuTento
OBYKPaATHYIO LeHy YyTpayeHHoro (MOBpEeXAeHHOro) maTepuana (Bewwu), a Takke pacxofbl, MOHECEHHbIE
notpeburenem.

2. LleHa yTtpadeHHOro (noBpexaeHHOro) martepuana (Belun) onpenensieTcs, UCxoas U3 LeHbl maTepuana
(Bewum), cyliecTBOBaBLUEW B TOM MeCTe, B KOTOPOM TpebosaHme notpebutens JomkHO 6b1no ObiTb YAOBNETBOPEHO
ncnonHuTenem B AeHb 4OOGPOBONBHOIO YOOBMETBOPEHUS Takoro TpeboBaHWs Unn B AeHb BbIHECEHUSA cyaebHoro
peLueHus, ecnu TpeboBaHue notTpedbuTtens 4OGPOBONBHO YAOBNETBOPEHO HE ObINO.

Llena maTepuana (sewu), nepegaBaemMoro UCNONHUTENO, OnpeaensieTcs B JOroBope O BbINONHEHUN paboThbl
UN1 B UHOM JOKYMEHTE (KBUTAHLWW, 3aKa3e), NOATBEPKAAIOLLEM €ro 3aKkio4YeHme.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. NcnonHutenb ocBoboXaaeTcsi OT OTBETCTBEHHOCTM 3a MOSHYIO MMM YacTUYHYHO yTpaTy (noBpexaeHuve)
mMatepuana (Bewu), NPUHATOro MM OT NoTpebuTens, ecnu NOoTpeduTensb NpeaynpexaeH ucnonHuTenem o6 ocodbix
CBOWCTBax MaTepuana (Belu), KOTOpble MOryT MOBfeYb 3a COOOM €ero MOMHYI WM YacTUYHYK yTpaTty
(noBpexxaeHne) nmbo ecnu ykasaHHble CBOWCTBa Martepuana (Bewu) He Mornum ObiTb OBHapyXeHbl npwu
Haanexallen npuemMke NCNONHUTENEeM 3TOro Matepuana (sewm).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTbsa 36. OB6a3aHHOCTb MCNONHUTENSA MHAOPMUMpoBaThb NoTpedbutens o6 obcToaTensCcTBax, KOTOpPbLIE MOTyT
MOBMUATL Ha KA4eCTBO BbINOMHSAEMON paboTbl (OKasbiBAEMOW yCryrn) unu noeredbs 3a cobo HEBO3MOXHOCTb €€
3aBEPLUEHUS B CPOK
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutenb obs3aH cBOeBpeMEHHO WHAOPMUPOBaTb MOTpebuTens o ToM, YTo cobnogeHne ykasaHun
noTpebutens u uHble o6CTOATENbCTBA, 3aBUCALLME OT NOTPebuTens, MOryT CHW3UTb KayeCTBO BbIMOSHAEMOW
paboTbl (OKa3bIBAEMOWN YCNYrn) Uin NoBfeYb 3a COO0N HEBO3MOXHOCTb €€ 3aBepLUEHNsi B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu notpebutenb, HECMOTpPS Ha CBOEBPEMEHHOE M 0BOCHOBaHHOE WHOPMUPOBAHME WUCMOMHUTENEM, B
pa3yMHbI CPOK HE 3aMEHWUT HEMNpPUrogHbIN UM HeJobpOKaYeCTBEHHLIN Matepuarn, He M3MEHUT yKasaHun o
cnocobe BbINOMHEHNss paboTbl (OKasaHWs ycryru) nuMbo He YCTPaHUT WHbIX OBCTOATENnbCTB, KOTOPble MOryT
CHU3WNTb KayecCcTBO BbINOMHAEMOW paboTbl (OKasbiBaeMOW YCMyru), MWCNOMHWTENb BNpasBe oOTka3aTtbCA OT
NCMOMHEeHNs JOroBopa O BbINOMHEHUN paboTbl (OKasaHuM ycnyrn) n notTpeboBaTtb NOMHOro BO3MeLLEeHNS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. MNopsagok u hopMbl onnaThl BeINOAHEHHOW paboThl (OKa3aHHOW ycryru)
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, ot 27.07.2006 N 140-93)

MoTpebuTtenb 06s3aH onnaTUTb OKa3aHHble eMy YCMyrn B MOpsigKeE M B CPOKM, KOTOPblE YCTAHOBIIEHbI
JOroBOPOM C UCMOMHUTENEM.

(vyacTtb nepBas B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutenb o06s3aH oONNaTUTb BLIMNOMHEHHYKD WUCMNOMHUTENEM B MNOSIHOM oObemMe paboTy nocne ee
nNpuHATMSA noTpebutenem. C cornacus notpebutens pabota MoxeT ObiTb ONfayeHa UM Npu 3aknyeHun gorosopa
B MOSTHOM pa3Mepe unv nyTemM Bbi4aym aBaHca.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Onnarta okasaHHbIX YCnyr (BbIMOSIHEHHbIX PaboT) NPOM3BOAMTCSA NOCPEACTBOM HANUYHBIX UNN BEe3HaNMYHbIX
pacyeToB B COOTBETCTBMM C 3akoHoZaTenbCcTBOM Poccuiickon ®enepauun.
(4acTb TpeTbs BBeaeHa defepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpu wncnonb3oBaHWM HanWYHOW OPMbl pacyeToB onnaTa ToBapoB (paboT, ycnyr) noTpebuTtenem
Npou3BOaUTCA B COOTBETCTBUM C YyKazaHUEM npofaBua (UCMOMHUTENS) MyTEM BHECEHMSI HaNMYHbIX OEHEXHbIX
CPEeACTB npogaBuy (McnonHWTEn), nmMbo B KPeOWUTHY OpraHusauuio, nubo nraTeXHOMy areHTy,
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(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHus: 01.03.2016

oCyllecTBAsOWEeMYy AeATEeNbHOCTb MO MpUeMy nnaTtexen uandeckux nuu, nubo 6aHKOBCKOMY MMaTeXHOMY
areHTy (cybareHTy), OCyLlecTBnsALEeMY OeATeNbHOCTb B COOTBETCTBMM C 3akoHOAATenbCTBOM O OaHkax wu
©aHKOBCKON OEeATENbHOCTU, €CNN MHOE He YCTaHOBMNEHO deaepanbHbIMUM 3aKOHAMU UAW MHBIMU HOPMAaTMBHbBIMUA
npaesoBbiMn akTtamu Poccunckon ®epepaumn. pu atom obgasatenscTtBa noTpebutenda nepen nNpoLaBLOM
(ncnonHutenem) no onnaTte ToBapoB (paboT, yCnyr) CYMTAKOTCS UCMOSTHEHHBIMW B padMepe BHECEHHBIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHWSI HanW4YHbIX JEHEXHbIX CPeacTB COOTBETCTBEHHO Npodasuy (McnonmHuTento), nMbo B
KpeauTHY0 OopraHu3aumio, nubo NnaTeXXHOMY areHTy, OCYLLECTBMSALWEMY AEeATENbHOCTb MO MpueMy nnatexewn
dpusmyeckmx nud, nnbo BGaHKOBCKOMY NNaTeXHOMYy areHTy (cybareHTy), ocyliecTBhsioWeMy AeATEeNbHOCTb B
COOTBETCTBMU C 3aKOHOAATENbCTBOM O BaHKax 1 GaHKOBCKOWM AeATENbHOCTW.

(B pea. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-93, ot 27.06.2011 N 162-93)

CraTbsa 38. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-$3.
CraTbsa 39. PerynupoBaHue okasaHus OTAENbHbIX BUAOB YCryr

Mocneacteus HapyLwleHnqa yCJ'IOBI/II7I [orosopos 06 okasaHuM OTAENbHbIX BUAOB ycnyr, eCnn Takme OoroBopbl
No CBOEMY XapaKTepy He noanaaaroT noa OEencTBMe HaCTosILLEN rnaBbl, onpenendarnTcA 3aKOHOM.

Crtatbsn 39.1. [lNpaBuna okasaHusi OTAErNbHbIX BWOOB YCINyr, BbINOMHEHUS OTAENbHbIX BWAOB paboT
notpeburtenam
(BBegeHa ®epepanbHbiM 3akoHoM OoT 18.07.2011 N 242-$3)

lMpaBuna okasaHUA OTAENbHbIX BWOOB YCMYr, BbINOMHEHMS OTAENbHLIX BUOOB paboT notpebutensm
ycTaHaBnumBawTcs lNpaButenscteom Poccunckon ®enepaumn.

naea IV. TOCYOAPCTBEHHAA U OBLLUECTBEHHAA 3ALLUNTA
NMPAB NOTPEBUTENEWN

Cratba 40. PeagepanbHblii rocygapCTBEHHbIN HAA30p B 06r1acTy 3awuTbl npaB notTpebutenen
(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

1. depepanbHbli FOCYAapCTBEHHbIM Hag30op B obnactv 3awmTbl NpaB NoTpebutenen ocyllecTBnsAeTCS
YMOMHOMOYEHHbIM dhefeparbHbiM OpraHoOM UCMOMHUTENBLHOW BriacTu (4anee - opraH rocygapcTBEHHOro Hagsopa)
B nopsigke, yctaHoBneHHoM [NpaButensctBom Poccuiickon deagepaumm.

2. ®egepanbHbIv rocyaapcTBEHHbIM HaA30p B 06nacTu 3awuTbl Npas noTpebuTener BkNYaeT B cebs:

1) opraHusaumio U NpoBedeHMe NPOBEpPOK COBMIAEHNS M3rOTOBUTENAMU (MCMONHUTENAMKU, NPOAaBLIaMMU,
YNONTHOMOYEHHbIMW ~ OpraHM3auuaMm WM - YNONHOMOYEHHBbIMU  MHOMBMAYaNbHBIMW  NPeanpuHMMaTensamu,
nmnoptepamu) TpeboBaHWA, YCTaAHOBIEHHbIX MeXAyHapoAaHbIMK  gorosBopamu  Poccuiickon ®depepauunn,
HacTosAwmMM 3akoHoM, Apyrumu defepanbHbiMU  3aKOHAMM U UHBIMW  HOPMAaTUBHbLIMW MPaBOBbIMU - aKkTaMu
Poccuiickon ®epepaunn, perynvpylolmMn OTHOLIEHUS B o6nacTu 3awuTbl nNpaB noTpebuTenen (panee -
ob6sa3aTenbHble TpeboBaHMA), NpeanucaHnii JOIMKHOCTHBIX JIUL, OpraHa rocygapcTBEHHOIo Haa3opa;

2) opraHusauui W MpOBELAEHWE MNPOBEPOK COOTBETCTBMA TOBapoB (paboT, ycnyr) obsA3aTenbHbIM
TpeboBaHuaM, obecneunBarLmM 6e3onacHOCTb ToBapoB (paboT, ycnyr) Anst XM3HW 1 300poBbs NOTpPebuTenen,
OoKpyXallLlewn cpeabl, NpeaynpexaeHve AeNCTBUIA, BBOASALLMX NOTpebuTenen B 3abnyxaeHue, n npegoTepalleHne
NpUYMHEHVs Bpeda WMyLLecTBYy noTtpebuTtenen, YCTaHOBMEHHbIM B COOTBETCTBUM C  MeXAyHapOoOHbIMM
porosopamu Poccuiickon ®egepaumnn, degepanbHbIMU 3aKOHAMW U MHBIMW HOPMaTUBHBLIMW NPaBOBbIMW aKTamu
Poccuiickon depepaumu;

3) NnpumeHeHne B Nopsake, YCTaHOBMEHHOM 3akoHoaaTenbctBoM Poccuiickon epepaumm, mep npeceyeHms
HapylweHun obasaTtenbHbix TpeboBaHWiA, Bbigayvy NpeanncaHMn 0 NpekpalleHMn HapyLeHuin npas notpebuTenen,
O NpekpaLeHnn HapyLeHnn obasaTenbHbIX TpeboBaHun, 06 yCTpaHEeHNN BbISIBNIEHHbIX HApYLLEeHWN 0693aTenbHbIX
TpeboBaHuWi, NpMBNEYeHEe K OTBETCTBEHHOCTU MNIL, COBEPLUMBLLMX TaKMe HapyLUeHWs:;

4) cucTemaTnyeckoe HabnwgeHve 3a  UCNOSIHEHMEM  00si3aTenbHbIX  TpeboBaHMK, aHanu3 u”
NPOrHO3MPOBAHNE COCTOSIHUSI UCMOMHEHUst obsi3aTenbHbIX TpebOBaHWA MPU OCYLLECTBIIEHMM W3rOTOBUTENSMU
(ncnonHutTensmn, npogasLaMu, YNOoNHOMOYEHHbIMWU OpraHM3auusaMu Unnu ynonHOMOYEHHbIMWU UHANBUAYaANbHbLIMUY
npeanpuHUMaTensaMu, MMnopTepamMmn) CBoen AeaTenbHOCTY;

5) cratuctuyeckoe HabnogeHne B obnactu obecneveHuss 3awWwmTbl NpaB NoTpeduTenen, yvyeT U aHanms
Cny4aeB NPUYMHEHNS] BpeOa XXM3HU U 300POBbLI0 MOTPebuTEenen, oKpyXatoLwwen cpeae u MMyLLLECTBY NoTpebuTenen,
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CBSI3aHHOro ¢ npuobpeTeHMeM M MCnonb3oBaHMeM TOBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, OnacHbIX TOBapoB
(pabot, ycnyr) nnbo c npegocTaBneHuemM noTpebuTensm HECBOEBPEMEHHOW, HEMOSIHOW, HeOOCTOBEPHOW U
BBOASALLEN B 3abnyxaeHne nHgopmalmm o ToBapax (pabotax, ycnyrax);

(8 pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe npoBefeHVe aHanm3a 1 OUeHKM 3dEeKTUBHOCTU dheepanbHOro rocygapCTBeHHOro Hagsopa
B 06riacTu 3aluThl MpaB noTpebutenen;

7) eXeroaHyo NoAroToBKY Ha OCHOBaHUK pe3ynbTaToB AeATeNnbHOCTU, NPeayCMOTPEHHOM nognyHktamu 1 - 6
HacTosILLEero MyHKTa, rocyfapCTBEHHbIX OOKMNadoB O 3awuTe npaB noTpebutenen B Poccuiickon depepaumm B
nopsake, ycraHosneHHom lNpasuTtensctBom Poccunckon degepaumn.

3. K OTHOLWEHMAM, CBA3aHHBIM C OCYLLECTBIEHNEM dedepanbHOro rocygapCrBeHHOro Hagsopa B obnactu
3aWwuTel npaB noTpebutenen, opraHuMsauMen u MNpoBeOEeHUEM NPOBEPOK M3roToBUTENEW (MCnonHuTenen,
nNpoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auun unM YNonHOMOYEHHbIX WHAMBUAYaNbHbIX NpeanpuHMMaTenen,
UMMNOPTEPOB), NPUMEHSAOTCA NonoxeHus PenepansHOro 3akoHa ot 26 gekabps 2008 roga N 294-93 "O sawuTte
npae OPUANYECKUX NUL, W WHAMBMAYaANbHbLIX MNpeAnpuHUMAaTEnen npu OCYLLEeCTBMEHUN [OCYOapCTBEHHOro
KOHTpOns (Hagsopa) 1 MyHULUNaneHOro KOHTpons".

4. lomKHOCTHbIE NULA OpraHa rocyaapCTBEHHOro Haa3opa B Nopsifke, YCTaHOBMIEHHOM 3aKOHOA4ATENbCTBOM
Poccunckon degepaumm, UMEOT Npaso:

1) 3anpawwvBatb W nofy4aTb Ha OCHOBaHUM MOTMBUPOBAHHbLIX MUCbMEHHBIX 3arnpocoB OT OpraHoB
rocy4apCTBEHHOW BRacTW, OpPraHOB MECTHOro camoynpaBfeHusi, OOLeCTBEHHbIX OpraHu3aluin, U3roToBUTENEen
(vcnonHutenen, npoaaBLOB, YMNOMHOMOYEHHbIX OpraHM3auMi WU - YMONTHOMOYEHHbIX  WHAMBWUAYasbHbIX
npegnpvHumMaTenem, UMNOpTEPOB) MHOPMALIMIO U JOKYMEHTbI MO BOMpOCaM 3alluTbl NpaB notpebutenen;

2) BecnpenaTCTBEHHO MO NPeabsABreHUN CNyXebHOro yAOCTOBEPEHMS U KONUW mpukasa (pacnopspkeHus )
pykoBoauTens (3amectutensd pyKOBOAMTENS) OpraHa rocyaapCTBEHHONO0 Hag3opa O Has3HayeHun MpOBEPKM
nocellatb TEPPUTOPUIO, 34aHWs, NMOMELLEHUS U COOPYXEHUS, UCNOMb3yeMble WU3roTOBUTENEM (MCMOSTHUTENEM,
npoAaBLOM, YMNOSIHOMOYEHHOW OpraHusaumer Wnu YnorHOMOYEHHbIM WHAMBMAYaANbHbIM NpeanpuHMMaTenem,
UMMNOPTEPOM) NPY OCYLLECTBINEHNN CBOEN AEATENBHOCTU, B LENAX NPOBEAEHUS MEPONPUATUIA NO KOHTPOIHO;

3) npoBoguTb OTOOP nNpo6 M 06pa3uoB TOBAPOB, MpeAHa3HaYeHHbIX AN peanu3auum U peanu3yembix
noTpebutensam, Ans NpoBeaeHns X NccrneoBaHni, UCNbITAHWUIA;

4) BblgaBaTb W3rOTOBUTENAM (MCMOMHUTENAM, MpodaBLaM, YMONHOMOYEHHbIM OpraHv3auusiM  Unm
YMNONTHOMOYEHHbIM ~ MHOUBMAYamNbHbIM  MpeanpuHUMaTenaM, WMMnopTepam) MpeanucaHMs o  MpeKpalleHun
HapylleHMn npaB noTpebuTenewn, O NpekpalleHUn HapyleHun obasaTtenbHbix TpeboBaHuW, 00 ycTpaHeHuu
BbISIBIIEHHbIX HapylleHun o06a3aTenbHbix TpeboBaHWA, O NpPoBEeAEHWM MEPONPUSATUA No  obecnedyeHuto
npenoTBpaLLeHNs Bpeaa >XM3HW, 300POBbI0 U MMYLLIECTBY NOTPebUTENen, okpyXatoLen cpeae;

5) coctaBnaTb NpPOTOKONbI 06 aAMWHUCTPATMBHBIX NpPaBOHApPYLUEHUsiX B obractv 3awuTbl Mpas
notpeburenen, paccmaTpmBaTb Aena 00 ykaszaHHbIX aAMUHUCTPATMBHbBIX NPaBOHAPYLUEHUSIX U NPUHUMATL Mepbl
no NpefoTBPALLEHUIO TAKUX HapYLUEHWUN;

6) HanpaBnATb B YNONTHOMOYEHHbIE OpraHbl MaTepuarnbl, CBSI3@aHHblE C HapyLleHUsAMU 00a3aTenbHbIX
TpeboBaHuii, Ansi peLleHnsi BONPOCOB O BO30Y)KAEHUM YrONOBHbLIX AEN MO NpU3HaKaM NpecTynieHui;

7) obpawartbcs B Cyd C 3asiBAeHUSMW B 3aWwuty npaB notpedutenen, 3aKkOHHbIX WHTEPEecoB
HeonpeaeneHHOro Kpyra noTpebuTenen, a Takke C 3asBNEHUAMU O NUKBMAALMU U3rOTOBMTENS (UCMOMHUTENS,
npogasLa, YNnoHOMOYEHHOW OpraHv3auuu, nMmnoptepa) NnMbo o npekpalleHun AeATenbHOCTU MHAMBUAYaNbHOro
npegnpvHumaTtenst (YNorHOMOYEHHOro WHAMBUAYANbHOrO NpeanpuHMMaTens) 3a HeogHokpaTHoe (OBa un bonee
pasa B TeYeHMe OAHOro KarieHgapHoro roga) wunu rpyboe (NoBrekwee cMepTb WM MaccoBble 3aboneBaHus,
OTpaBneHns niogewn) HapyLleHe npae noTpeduTenen.

5. OpraH rocygapCTBEHHOrO Haasopa MOXeT ObiTb MpuBMAEYeH CygoM K ydacTtuio B dene nubo Bnpase
BCTyNaTb B 4ENO0 MO CBOEN MHUUMATUBE Ui N0 MHMLUMATMBE NUL, YH4acTBYIOLINX B Aene, AN Ja4X 3aKYeHus no
Jeny B uUenax 3awuTbl nNpaB noTpebuTtenen B nopsgke, YCTaHOBMEHHOM 3akoHoaaTenscTBoM Poccuiickon
depepauymm.

5.1. lMNpeanucaHune, BbifaHHOE MPU OCYLLECTBEHUN FOCYOAapCTBEHHOrO Hag3opa B 06nactv 3awuTtbl nNpa.
notpeburenen, MoxeT ObiTb 0GXanoBaHO B apOUTpPaxHbIN cy B TeYEHMEe Tpex MEecsiLeB CO AHSA ero Bbigadn. B
cryqyae npuHATUA 3asBrneHus o6 06XxanoBaHUW 3TOro NPeAnucaHnst K MNpPOM3BOACTBY apbuTpaxHoro cyaa
UCMOSNHEHNE 3TOro MPEeAnUcaHus NMPUOCTaHaBNUBaETCA [0 AOHS BCTYMNJIEHMS pelleHus apbuTpaxHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBegeH deaepanbHbiM 3akoHOM OT 21.12.2013 N 363-03)

6. OpraH rocygapCTBEHHOro Hag3opa BrnpaBe [aBaTb pPa3bsiCHEHWSI MO BOMPOCaM MPUMEHEHMUST 3aKOHOB U
MHBbIX HOPMAaTUBHbIX MPaBOBbIX akToB Poccuiickon depepaunn, perynupyowmnx OTHOLWEHUS B 0OnacTu 3awuThl
npae notpeburenen.
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7. FocynapcTBeHHbIN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHuAM 6e30MacHOCTU, YCTAHOBMEHHbIM
TEXHUYECKMMU  pernaMeHTamMu, OCYLLEeCTBNSETCA Takke YNONMHOMOYEHHbIMU  hbedeparnbHbIMU  OpraHamu
WCMOMHUTENBHON BNacTU B COOTBETCTBUM C 3akoHopaTenbcTtBom Poccuiickon degepauum O TEXHUYECKOM
perynupoBaHum.

8. OpraH rocygapCTBEHHONO Hag3opa COBMECTHO C  YMOSIHOMOYEHHbIMM  bedepanbHbIMU - OpraHaMm
NCNONHUTENBHON BNACTW, YKa3aHHbIMU B MYHKTE 7 HACTOSILLEN CTaTbW, OCYLLECTBIISIET (DOPMMPOBAHME N BeaeHne
OTKPbITOrO U O6LLEAOCTYNHOrO rocyaapCTBEHHON0 WMHAOPMALMOHHOIO pecypca B o6rnactM 3awuTtbl npas
notpeburenen, kayecTBa u 6e3onacHOCTK ToBapoB (paboT, ycnyr) B nNopsiake, yCTaHOBMEHHOM [1paBUTENbLCTBOM
Poccuinckon degepaumu.

(n. 8 BBeaeH PeaepanbHbiM 3akoHOM OT 25.06.2012 N 93-03)

Cratba 41. OBA3aHHOCTb M3roTOBUTENS (UCNOMHUTENd, npoAaBLla, YNONMHOMOYEHHOW opraHmsauuMuM unm
YMOMHOMOYEHHOro MHAMBUAYaNeHOro NpeanpuHUMaTens, uMnopTepa) No NpeaocTaBneHnto MHopMauun opraHy
rocygapCTBeHHOro Hagsopa

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

N3roToButenb (UCnonHWTENb, NpoAaBel, YNOMHOMOYEHHas OpraHusauuMs Wnu  YNOHOMOYEHHbIN
MHAMBMAYasnbHbIN NpegnpuHMMaTens, UMnopTep) Mo TpeboBaHWIO oOpraHa rocygapCTBEHHOrO Hagsopa, ero
AOIDKHOCTHBIX NuL, 0653aH NpegocTaBuTb B YCTAHOBIEHHbBIN UMW CPOK AOCTOBEPHbIE CBEAeHWSs, JOKYMEHTaUMIo,
0OBbACHEHNS B MUCbMEHHOW M (UnNn) ycTHOW chopMe U MHYK MHAOPMAaLMIO, HeOBX0ANMYIO ONS OCYLLEeCTBReHWs
OpraHoOM rOoCyQapCTBEHHOro Hagsopa W ero  AOSKHOCTHbIMWA - MMuaMy  MOSIHOMOYWUWA,  YCTAHOBIEHHbIX
3akoHogaTtenbcTBoM Poccuinckon ®egepaumm.

CraTbs 42. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-$3.

Cratba 42.1. TMoONHOMOYMS BbICWIMX WCMOSIHUTENbHBIX OPraHoB TrOCYAapCTBEHHOW BriacT CybbekToB
Poccuinckon ®egepauun B obnactu sawmTel npas notpebutenen
(BBegeHa ®epepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

BbiCLUMIA MCNOMHUTENBHBIA OpraH rocyQapCTBEHHOW BracTM COOTBETCTBYHOLLlEro cybbekta Poccuickon
denepaummn OCyLLECTBNAET MEpOnpusTUA no peanu3auuu, obecrnedeHuo ¥ 3awmTe npaB notpebutenen n B
npegenax cBOMX NOSIHOMOYUIA NPUHMMAET ONpeaeneHHbIe Mepbl.

KoHcynbTaHTlMoC: npumeyaHue.

MonoxeHnst ctaTb 42.2 pacnpoCTPaHAITCA Ha MNONHOMOYMSA deaeparnbHbIX OPraHoB MCMONHUTENbHON
BMacTu, KOToOpble He nepefaHbl Anst OCYLWECTBNEHUSA OopraHaMm rocyaapCcTBeEHHONM Bnactu cybbektoB Poccuickon
denepaumun n opraHaMm MECTHOrO camoynpasneHUsi COOTBETCTBYOLLMMN dbefieparnbHbIMU 3aKOHaMU.

Cratba 42.2. [llepepaya OCYLECTBMEHMS MOMIHOMOYMI OpraHa rocygapCTBEHHOINO Hag3opa opraHam
UcnonHUTENsHOM BNacTn cydbektoB Poccuickon degepaumm
(sBegeHa d®epepanbHbiM 3akoHoM oT 13.07.2015 N 233-$3)

[MonHoMouusa opraHa rocygapcTBEHHOro Hagsopa No OcylecTBneHno denepanbHoro rocyaapCTBeHHOro
Hagsopa B obnacTu 3awuTel MpaB noTpebuTenert MoryT nepedaBaTbCA AN OCYLUECTBIEHWS OpraHam
ncnonHuTensHon BnacTn cyobektoB Poccuiickon ®epepauumn noctaHoeneHusamu [lMpaButensctBa Poccuiickon
depnepaummn B nopsigke, ycraHoBneHHoMm defepanbHbiM 3akoHOM OT 6 okTs6psa 1999 roga N 184-93 "O6 obwux
npyHUMNax opraHu3auuun 3akoHoAdaTenbHbIX (MpeacTaBUTEeNbHbIX) U UCNONMHUTENBbHBLIX OpraHoB rocygapCTBEHHON
BnacTu cyobekTtoB Poccuiickon degepaummn”.

CraTtba 43. OTBETCTBEHHOCTb 3a HapylleHWe npaB noTpebuTenen, yCTaHOBMEHHbIX 3aKOHaMU U UHbIMU
HOpMaTUBHbIMW NPaBOBbIMU akTamu Poccuiickon Pegepaunm
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylweHne npas n0Tpe6|/|Tenel7|, YCTAHOBJIE€HHbIX 3a@akOHaMW U WHbIMWU HOPMATUBHbIMU NPaBOBbIMU
akTamn Poccuiickom <Dep,epau,|/|l/|, npopgasey, (MCI'IOﬂHVITeﬂb, M3roTtoBuUTesb, ynosiIHOMO4YeHHasa opraHusauma unu
yrIOJ'IHOMO‘-IeHHbIﬁ MHLI,I/IBM,D,yaJ'IbeIVI npegnpuHnmartenb, VIMFIOpTep) HeCceT agMWUHUCTPATUBHYKD, YroJiOBHYKO UK
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rpakaaHcKo-nNpaBOBYH OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTeNnsCTBOM Poccunckon ®enepaumn.

Cratb4a 44. OcylecTBneHne 3awuTbl Npas NoTpebuTtenen opraHamm MECTHOrO camoynpaBreHus
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensx s3awwutbl NpaB notpebutenen Ha TeppuTOPUM MyHUUMNANbHOrO obpas3oBaHMs OpraHbl MECTHOMO
caMoynpaBrieHns Brpase:

paccmaTpuBaTh Xanobbl noTpedbuTenemn, KOHCYNbTUPOBATL NX MO BOMpocam 3aluTbl NpaB noTpebuTenei;

obpalyaTbcsa B cyabl B 3alLMTy NpaB noTpebuTtenen (HeonpegeneHHoOro Kpyra notpeburenen).

Mpu BbISBNEHMM NoO xanobe notTpebutens ToBapoB (paboT, ycnyr) HeHagnexawero KayecrtBa, a Takke
onacHbIX ANS XWU3HKW, 300POBbS, UMYLLECTBa NoTpedbutenen n okpyxarLwen cpefbl HedameanuTensHO n3BeLlaTb
06 aTom pepepanbHble OpraHbl WMCMOMHUTENbHOW BNACTW, OCYLLUECTBASKOLMNE KOHTPOMb 3@ KayeCTBOM MU
6esonacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xanob® noTpebuTenem MoOXeT OCYLIeCTBNATbCSA 4Yepe3  MHOroQyHKUMOHAmMbHbIE  LIEHTPbI
npeaoCcTaBneHns rocyaapCTBEHHbIX U MYHULMNANbHbIX YCIYT.

(4acTtb TpeTbs BBeaeHa ®enepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CraTbs 45. NpaBa 06LecTBEeHHbIX 06begUHEHUI NOTpedbuTenen (Mx accoumalun, co3oB)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. TpaxpaHe BnpaBe 00beaMHATLCA Ha [O0OPOBOMBLHOM OCHOBE B OOLWECTBEHHble 06beanHeHus
notpeburtenen (Mx accoumaunm, COHO3bl), KOTOpblE OCYLLECTBMSOT CBOKW AEATENbHOCTb B COOTBETCTBMM C
yCcTaBaMu yka3aHHbIX 06beanHeHun (Mx accoumalmMmn, Co30B) U 3akoHoaaTenscTeBoM Poccuickon degepaunn.

2. ObwecTBeHHble 0bbeanHeHus noTpebutenen (Ux accouvauun, COK3bl) ONA OCYLUECTBIEHMS CBOUX
yCTaBHbIX Lienew Bnpase:

yyacTBoBaTb B paspaboTke obssaTtenbHbix TpeboBaHMI K ToBapam (pabotam, ycnyram), a Takke NpPOEKToB
3aKOHOB W MHbIX HOPMAaTUBHbLIX MPaBOBbIX akToB Poccuickon degepaumm, perynmpyrowmx oTHoweHus B obnactu
3awmThl NpaB noTpebutenew;

NpoBOOMUTL HE3aBWCHMMYIO 3KCMepTM3y KadecTBa, OGesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSA MOTPebUTENbCKNX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBfMeHHOW npodaBuamu (M3rotoBuTensmu,
NCMONHUTENAMMN) MHAOPMALIMK O HUX;

OCYLLEeCTBMATb OOLLECTBEHHbIA KOHTPOMb 3a cobntogeHneM npas notpebuTenen M HanpaensATb B opraH
rocy4apCTBEHHOro0 HaA3opa W opraHbl MECTHOro camMoynpasneHus nHdopmauuio o akTax HapylweHud npas
notpebutenen Oona NpoBeAeHUS MPOBEPKUM ITUX (PaKTOB W MNPUHATUS B Criydyae WX MNOATBEPXKAEHUS Mep Mo
npecevYeHnio HapyleHun npas noTpebutenen B npegenax MOMHOMOYUWA yKa3aHHbIX OpPraHoB, y4acTBOBaTb B
npoBeAeHUN IKCNepTU3 No hakTam HapyLleHun npas notpebutenen B cBs3n ¢ obpaleHnamm notpedutenen. Mpu
OCYLLEeCTBNEHUN OBLLECTBEHHOIO KOHTPONs obLecTBeHHble 06beanHeHnsa noTpebuTenen (ux accounauum, Corsbl)
He BnpaBe TpeboBaTb OT M3roTOBUTENEW (MCNOMHWUTENEW, NPoAaBLOB, YMONHOMOYEHHbLIX OpraHu3auum unu
YNONHOMOYEHHbIX  WHAMBWAYaNbHbIX  NpeanpuHUMartenen, MMMNopTepoB)  npeacTaBneHne  AOKYMEHTOB
(BbINONHEHME OencTBUIA), 0653aHHOCTL NpeacTaBneHns (BbINOMHEHUS) KOTOPbIX No TpeboBaHMio NoTpebutens He
yCTaHOBIEHa 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb MHdOopMauMio 0 npaBax notpebuTenen u o HeobXoAMMbIX AEWCTBUSAX MO 3awmute 3TUX
npaB, O pe3ynbTaTtax CpaBHUTENMbHbIX WCCNEAOBaHWA KayecTBa ToBapoB (paboT, ycnyr), a Takke WHYLo
uHpopmaumo, koTopass OGyaet cnocobCTBOBaTb peanu3auun MnpaB U 3aKOHHbIX WHTEPECOB noTpedbuTenen.
MMybnukyemble obLWeCTBEHHbIMM OObeAMHeHWAMM noTpebutenen (Ux accoumaumsmu, cor3amu) pesynbTaTbl
CpaBHUTENbHbIX UCCNEeAoBaHWN KayecTBa TOBapoB (paboT, ycnyr) He ABMSITCA peknaMmon;

BHOCMUTb B peaeparnbHble OpraHbl UCMOMHUTENbHOW BNacTu, OpraHu3auum npeanoxeHns o NPUHATUN Mep no
MOBbILIEHUIO KavecTBa ToBapoB (paboT, ycnyr), MO NPUMOCTaAHOBNEHWIO MPOU3BOACTBA M peanu3aumMm TOBapoB
(BbIMONHEHMSA paboT, OKasaHwWs YCcryr), MO OT3biBY C BHYTPEHHEro pblHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOLUMX NPEAbABASEMbIM K HAM W YCTaHOBIEHHbIM 3akoHodaTenscTBom Poccuiickon depepauun o
TEXHWYECKOM perynupoBaHum obs3atenbHbiM TpeboBaHMAM;

BHOCMTb B OpraHbl MpokypaTypbl ¥ deneparnbHble opraHbl WUCMONMHUTENbHOMW BNacTu Mmarepuansl O
NnpuBneYeHun K OTBETCTBEHHOCTU NUL, OCYLLEeCTBASIOWNX NPOU3BOACTBO M peanusauuio ToBapoB (BbIMOSTHEHWE
paboT, okasaHwe ycnyr), He COOTBETCTBYIOLUNX NPeabsBMsSeMblM K HUM obs3aTenbHbiM TpeboBaHWAM, a Takke
HapyLllalwmx npaBa notpebuTenen, yCTaHOBIEHHbIE 3aKOHaMW WU WUHbIMW HOPMAaTMBHBIMW NPAaBOBbIMU aKTamu
Poccuiickon depepaumu;
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHus: 01.03.2016

obpalyaTbca B opraHbl NpoKypaTypbl C NpocbbaMu NPUHECTU NPOTECTbI O NPU3HAHWUN HEAENCTBUTENbHLIMU
aKToB peaepanbHbIX OPraHoB WMCMOMHUTENBHOW BRacTW, akTOB OPraHoOB MCMOMHUTENbHOW BNacTu CyOBHEKTOB
Poccuiickon ®epepaumm 1M akToB OpraHoB MECTHOrO CaMoyrpaBfeHus, NpoTMBOpPeYalUnx 3akoHaMm U WHbIM
perynupyroLmumM OTHOLLIEHMst B 0bnacTu 3awmTtbl npas notpebutenert HOpMaTMBHBLIM NPaBOBLIM akTam Poccunckom
denepaumu;

obpalaTeCa B CyAbl C 3asdBMEHWAMM B 3alUTy NpaB NoTpebuTenen n 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpedutenen (rpynnbl NOTpebuTenen, HeonpeaeneHHoro Kpyra notTpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHoM [OCyAapCTBEHHOTO Hag3opa B (OPMWPOBAHUU  OTKPbITLIX U
00LLeAOCTYNHbIX FOCYAApCTBEHHbIX WMHAOPMALMOHHBIX PEecypcoB B obnactu 3awutbl NpaB noTpebutenen,
KauyecTtBa 1 6e3onacHocTM ToBapoB (paboT, ycnyr).
(ab3au BeBegeH ®enepanbHbiM 3akoHoM oT 18.07.2011 N 242-03, B pea. PepepanbHoro 3akoHa ot 25.06.2012 N
93-93)

Cratba 46. 3awwmTa npaB 1 3aKOHHbIX MHTEPECOB HEoNpeaeNneHHOro Kpyra notpebuTenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

OpraH rocygapCTBEHHOrO Hag3opa, OpraHbl MECTHOro CcaMOyMnpaBrieHWsi, OOLEeCTBEHHble 00beanHEeHUs
notpebutenen (Ux accoumaumu, cCO3bl) BnpaBe MNPegbsBnsATb UCKM B CyAbl O MpeKpalleHun NpoTUBOMNPaBHbIX
OEWCTBUA M3roToBUTENs (UCMOMHMTENsl, NpoaBua, YMNOJIHOMOYEHHOW OpraHu3auMn WM ynosIHOMOYEHHOro
WHAMBUAOYaANbHOro NpeanpuHMMaTens, MMNnopTepa) B OTHOLLEHWW HEONPEeAENEHHOTO Kpyra noTpebutenen.

(vacTb nepBas B pen. PenepansHoro 3akoHa ot 18.07.2011 N 242-93)

Mpu yooBneTBOpEHWM Takoro ucka cyg obsisbiBaeT npaBOHAPYLUNTENS OOBECTU B YCTAHOBIEHHbLIN CyooOM
CPOK Yepes cpeacTBa MaccoBOn MHGOPMAaLIMM UK MHBIM CNOCOBOM A0 CBeAeHUs noTpebutenen pelleHve cyaa.

BcTynuBluee B 3aKOHHYKO CuMy pelleHue cyaa O NpusHaHuM OEeWCTBUMIA M3roToBUTENs (MCNOMHUTENS,
npogasua, YMONHOMOYEHHOW OpraHv3auMM WnM  YNnOMHOMOYEHHOro MHAUBMAYanbHOro npeanpuHMMaTens,
nmnopTepa) NpoTUBOMNPaBHbLIMU B OTHOLLEHWM HeonpedeneHHoro kpyra notpebutenen obsasatensHO Ans cyaa,
paccmaTpuBaloLero MCKk NoTpebutensd o 3awuTe ero npas, BO3HMKLIMX BCNEACTBME HACTYMMEHWUs rpaxgaHcKo-
NpaBoOBbIX MOCNEACTBUN OENCTBUN M3roTOBUTENS (MCMOMHUTENS, NpodaBua, YNONHOMOYEHHOW OpraHnsaumn mnm
YNOJTHOMOYEHHOIO UHAMBUAYANbHOIO NpeanpuHMMaTensi, UMNopTepa), B YacTu BOMPOCOB, MMENMW NN MECTO Takue
OENCTBUSI U COBEPLUEHbl NI OHW U3rOTOBUTENEM (UCMOMHUTENEM, NPOLABLIOM, YNOHOMOYEHHOW OpraHv3aunen
UNN YNOSTHOMOYEHHbLIM UHAMBUAYANBHBIM NPeANnpUHUMAaTENEM, UMNOPTEPOM).

OpHOBpPEMEHHO C YAOBNETBOPEHNEM UCKA, NPEABABIEHHOIO OOLLECTBEHHBIM 00beAMHEHEM NOTpebuTenen
(nx accoumauuen, cOK30M), OpraHamu MECTHOro CaMoyMnpaBfieHUss B WHTepecax HeOoNpeaerieHHoro Kpyra
notpeburenen, cyg MPUHUMAET pelleHMe O BO3MELLEHUM OOLeCTBEHHOMY OObeguHeHuto notpebutenen (ux
accouuauum, Cor3y), opraHaMm MeCTHOro CamoynpaBfieHMs BCEX MOHECEHHbIX MO Aeny cyaebHbix m3gepxek, a
TaKkKe MHbIX BO3HUKLLIMX A0 OBpalleHus B Cyd M CBA3aHHbIX C pacCMOTPeHMEM Aeria HeobxOoaMMbIX pacxogos, B
TOM 4YuCre pacxOdoB Ha NpoBefeHMe HE3aBMCMMOWM 3KCNEepTU3bl B CryYae BbISBMEHUS B pe3ynbTaTte npoBeaeHus
TaKoMn aKCnepTusbl HapyLleHns obssaTenbHbiX TpeboBaHMM kK ToBapam (paboTtam, ycnyram).

Mpe3ngeHT
Poccunckon denepaunn
B.ENbLUNH
Mockea, [Jom CoseToB Poccun
7 deBpansa 1992 roga
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